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Tpunoocenue Ne3 k EOunomy 002060py
OAaHKOBCKO20 0OCYIHCUBAHUS
YCJ10BHUA
NPeI0CTABJEHUSI YCJIAYT € HUCNOJb30BAHUEM CHCTEMbl JUCTAHIUOHHOIO OAHKOBCKOIO OO0CIYKUBAHUS
(ABbO) wpuanyecKkuM JHIAM, HHAUBUAYAJIbHBIM IPEANPUHUMATENSAM MJIH (PU3MYECKHM JIMLAM,
3aHUMAKIMMCH B YCTAHOBJEGHHOM 3aKOHOAATeIbCTBOM Pd mnopsiike YacTHOH NPaKTHKOM,
NMOJKII0YeHHBIM K cucTteMe IBO nmocraBmmka nporpamMmmMHoro odecriedyennss komnanum '"Faktura.ru"

1. TEPMMHBI U ONIPEJAEJIEHUSA

AKT npueMa-nepegaqn cepTugukaTa KJI04a MPOBEePKH JIEKTPOHHOM MOANNUCH - TOKYMEHT Ha
OyMa)XHOM HOCHUTeJe, BRIIAHHBIM BaHKOM M MOATBEP K TAIOIIIIA TPHHAICKHOCTD KITF0Ya IPOBEPKHU
ANEeKTPOHHOM noanmcy KimmeHTy-Bianespily cepTudUKaTa Kiloda MPOBEPKH IIEKTPOHHON MOIITHCH,
coJieprKallliii OMHBIN TEKCT OTKPHITOTrO KJII0Ya.

AmnaJior cooctBeHHopyuHoii mognucu (ACII)- snexrponHas moamuck 1160, OXHOPA30BHIA MAPOIb.

Bbank — Ilybnuunoe akumoHepHoe oOmiectBo «bantuiickuit MaBectuiimonnsiii bank» (coxpaiieHHOe
HaunmenoBanue — [IAO «bAJITUHBECTBAHKY)..

JloroBOp — KOMIUIEKT CIEAYIOIUX JOKYMEHTOB: «3asBI€HHE O NPHUCOENMHEHUH K YCIOBUAM
MPeIOCTaBIEHHs YCIYT ¢ Hcmonb3oBanueM cucteMbl JIbO» (Ilpunoxenue 4) u «YcIoBUS TPEIOCTaBICHHS
ycIyr ¢ ucnoib3oBaHueM cuctemsl JIBO 1opuaudeckuM JUIlaM, WHAUBUAYAJTbHBIM TNPEANPUHUMATENSIM U
(U3UYECKUM JIMIAM, 3aHMMAIONIUMCS B YCTAaHOBJICHHOM JICHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoii
depepauny MOPSOKE YAaCTHOM MPAKTUKOW, MOJKIOYEHHbIM K cucreMe J[BO mocraBuimka mporpaMMHOIO
obecneuenus Factura.ru»

3asiBjIeHre 0 MPUCOeTUHEHUM — 3asBICHNE O NMPUCOEINHEHNHU K Y CIOBUSM MPEAOCTABIEHUS YCIYT C
ncronp3oBaHueM cuctembl J[BO, sBisromieecs: aknenToM NpeuiokeHHo baHkoM odepThl Ha 3aKitoYeHe
JIOTOBOpA.

KamnenT — ropuaudeckoe JMIO, B TOM YHCIE€ HEKOMMEpYecKas OpraHusanus (3a HCKIIOYEHHEM
KPEIUTHBIX OpraHu3aliii), ”HOCTpaHHasl CTPYKTypa 0e3 00pa3oBaHUsl IOPUANIECKOTO JIHIA, WHAWBUAYaIbHBIH
MpenpUHAMATENb, (U3NYECKOe JIUI0, 3aHWMAIOIIeecs B yCTAHOBIEHHOM 3aKOHOAATEIhCTBOM Poccuiickoi
@enepad  MOPSAKE YacTHOM IMPAKTUKOM, 3aKiIiouuBIIMKA  JIorOBOp O TMPEAOCTaBIEHHUU YCIYr C
KCIOJIb30BAaHUEM CHUCTEMBI IUCTAHIIMOHHOTO OaHKOBCKOTro oOcyxuanus ([15O).

K104 3/1eKTPOHHOIT MOANUCH — YHUKAIBHAS MTOCIEI0BATENFHOCTh CHMBOJIOB, NIPETHA3HAYCHHAS JIJIS
CO3/TaHUs NEKTPOHHON TIOJIIHICH.

K104 npoBepkH 3J1eKTPOHHOM NMOANMUCH — YHUKAJIBHAS TIOCIEI0BAaTEIbHOCTH CHUMBOJIOB, OJJHO3HAYHO
CBSI3aHHAS C KJIIOUOM 3JIEKTPOHHOM MOANKCH U MpeIHa3HaueHHas U1 TPOBEPKH moamuHHOCTH D11

JloruH — yHHKalbHas MOCIEAOBATENILHOCTh JATHHCKUX OYKB M [U(P, MMO3BOJISIONIAS OXHO3HAYHO
naentuduuuposars Kiuenra. [locienoBareabHOCT, MOXKET OBITH onpeseneHa bankom nimn KimeHTom u MoxeT
ObITh M3MeHeHa Kimentom B «MHTEpHET-KiTneHTe)» HeorpaHMYeHHOE KOJTMYECTBO pas.

OaHopa3oBblii Maposb - YHUKaJIbHBIN HUGPOBOM KOA, HampasisieMblil B Buae SMS-cooOmieHust Ha
MOOMIIBHOE YCTpOicTBO YmomHoModeHHOTo nura Kiuenra. [Ipumensiercss ouH pa3 B onpeieleHHbIi MOMEHT
BpeMeHH Tmipu Bxoae B «UHrepHer-KimmeHT», 1MOO TpW yAOCTOBEpEHHH JJEKTPOHHBIX JOKYMEHTOB,
HampaBisieMbix B bank. [lo3BomseT ymoctoBeputs aBTOpcTBO KilneHTa, SBISACH aHAIOTOM COOCTBEHHOPYYHOM
noanvcu. Bpewmsi, B TeueHHE KOTOPOTO OCYIIECTBISETCS JOCTaBKA KOJa ¢ TOMOIIBI0 SMS-co001IeH s, 3aBUCHUT
OT omepaTopa MOOWJIBHOW CBSI3M W MECTONOJOXKEHHUs aboHeHTa. (OJHOPa30BBIN MapoJib JICHCTBUTENICH Ha
NPOTSDKEHUHM OTPAHMYEHHOTO TEPUOJa BPEMEHHM' W OJHO3HAYHO COOTBETCTBYET CEAHCY HCIIOJIb30BaHMUS
cucrembl «UWHTepHeT-KNMEeHT» WM pacrnopsHKeHUIo  (PacropsHKeHHsIM, JIOTOBOPY), TOIATBEPKIAEMOMY
(monTBepIKIaeMbIM) KITUSHTOM C UCIIOJIb30BaHueM cucTeMbl «HTepHeT-Kienty.

IIaposs — cekpeTHas MOCIEA0BATEILHOCTh CHMBOJIOB, TIO3BOJIAIONIAS yOeMUThCS B TOM, uTo KineHT
NEHCTBUTENBHO SABISIETCS BIIAJIENblIEM IIpeocTaBieHHoro Jloruna.

Honcucrema «WutepHer-Kiment» (MuTepHeT-KnneHT)— yacTb NpoOrpaMMHOr0  0OECIIeYeHUs
Cuctremsr JIBO, TO3BOISIIONIAS OCYIIECTBIISATH (YHKIWH OOMEHA JJIEKTPOHHBIMU JIOKYMEHTAMH W WHOW
nHpOpMaLMel ¢ NCIIOJIB30BAHNEM CTAaHAAPTHBIX CPEJCTB PadOThI ¢ IHTEpHET-CTpaHULIaMH.

CepTH(uKaAT KJII0YA NMPOBEPKH JIEKTPOHHONH MOANMCH - DJICKTPOHHBIA TOKYMEHT WM JOKyMEHT Ha
OyMa)XHOM HOCHTENe, BBbIJaHHBIE baHKOM W MOATBEPXKIAIONIME TNPUHAIICKHOCTh KII0Ya TPOBEPKH
AIIEKTPOHHOM MOJIIICH BIIA/ICIbITy CEpTU(HKATA KITF0Ya TPOBEPKH dIIEKTPOHHOU TOIHUCH.

110 MWHYT C MOMEHTa 3anpoca napons nonb3osaTtenem
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CucremMa ANCTAHIIMOHHOTO OAHKOBCKOro oo0cayxuBaHus (ganee mo Ttekcrty Cucrema J1bO)—
KOMIIJIEKC ITPOTPAMMHO-TEXHUYECKUX CPEJCTB, OCYLIECTBISIONMMN (HyHKINY:

- IOATOTOBKU M nepepaun KiuenTom B baHK NOKYMEHTOB B JIEKTPOHHOM BHE (Zlajiee MO TEKCTY -
3J1eKTpPOHHbIe JTO0KyMeHTbI, /), comepxkamux  ACIl, mNO3BONAIONIYI0 YAOCTOBEPSITH TMOATHHHOCTD
JOKYMEHTA, BKJIFOYasi BCE €ro 00s3aTesIbHbIe PEKBU3UTHI;

- Iepefadyd  WIEKTPOHHBIX JOKYMEHTOB JJsl JajbpHedmeld o0paOoTKM B aBTOMAaTH3HPOBAHHYIO
0aHKOBCKYIO CUCTEMY;

- KOHTpOJIs1, 00paboTKH BaHKOM 3eKTpOHHBIX TOKYMEHTOB;

- opmupoBanus bankom u mpenocraBnenuss KiueHTy HO KaHajaM CBSI3M BBIIMCKH O JBMKCHHUU
CPEACTB, CIIPaBKH O COCTOSIHUM CUETa, JAHHBIX 00 M3MEHEHHH PEKBU3UTOB OAHKOB U POYMX COOOIIECHHH.

- opunuansHoro uHGopmuposanus: bankom Kimenra mytem nepenadn TeKCTOBBIX COOOIIECHHH.

CTOpOHBI — CTOPOHEI IO 1Or0BOPY IpucoenuHenus: bank u Knuent

Cropona-oTnpaBuTtenb — ctopoHa mo [lorosopy, bank mubo Kiment, HampaBuBIIast 3JeKTPOHHBIN
JNoKyMeHT 1o cucreme JIBO.

Cropona-nonyuatenab - cropoHa no [loroBopy, bank nmubo KiwmeHrt, monmy4uBmIas 371€KTPOHHBIN
nokyMeHT 1o cucreme J[BO.

Cuer — pacueTHBINl cueT, CYeT HO JAEMO3UTy, OTKphIThIM bankom Knmenty, k kotopomy Knuenrty
MpEeAO0CTaBIEH AOCTYM ¢ Ucnonb3oBanueM Cuctemsl J[bO.

YBenomiieHue 00 onepanMsix mo c4ery — wuHGbOpMamMs O COBEPELICHHBIX ONEpaunusix ¢
ucnonb3oBanueM cuctemel JIBO, B ToMm umcie 00 wucnoiHenu (OTKa3e B HCHOJIHEHHM) 3JIEKTPOHHBIX
nokymeHToB Knuenra. Yeenomienue pasmemiaercs B cucteme JJbO B Bume Beimucok mo cderam Kimenrta u
CTaTyCOB 10 COOTBETCBYIOLINM 3JICKTPOHHBIM JOKYMEHTaM.

YciaoBusi - YcIOBUS  NPENOCTaBICHHS. YCIYT C HCIOJIb30BAHUEM CHCTEMbl AMCTAHLIHOHHOIO
OankoBckoro obcmyxuBanus  (JJbO) ropuguueckuM nUIaM, WHAWBUAYAIbHBIM TpPEANPHHUMATEISAM H
(U3UYECKUM JIMIAM, 3aHMMAIONIUMCS B YCTaHOBJICHHOM JICWCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoii
®epepanny NOPsIKE YACTHOU MPAKTUKOM.

Jaexkrponnasi moanuch () — undopmaiyss B 27MeKTPOHHON (opme, KOTOpas MPUCOSTIUHEHA K
Ipyroil nHGOpPMALUK B AIIEKTPOHHOH (popme (moamuchBacMOil HH(OpMALIMK) UM WHBIM 00pa3oM CBsi3aHa C
TaKoM MH(pOpMaIel 1 KOTOpask UCIIOIb3YETCsl IUIs ONPEAeIICHHS JIMLA, TOJIHCHIBAIOLIETO HHPOPMALIHIO.

DJIeKTPOHHBIN TOKYMeHT (anee 1o Tekcty D/]) — anekTpoHHBIH 00pa3 MOKyMeHTa (IUTaTeKHOTO WIIH
WHOT0), IPeACTaBICHHbBIN B cormacoBanHOM CTopoHaMu Gopmare, onpenensieMoM IporpaMMHBIME CPeJCTBaMH
CO3JIaHMA JOKYMEHTA.

DJIeKTPOHHOeE cpencTBo miartexa (manee no tekcty ICII) - cpencTBo u (Wim) crocod, MO3BOISAIOITIE
KIIMEHTY OaHKa COCTaBJIATh, YIOCTOBEPATh W IEpelaBaTh PACIOPSHKEHUS B IIETSIX OCYHIECTBICHHS TepeBoja
JICHS)KHBIX CpPEACTB B paMKax MpHUMEHSeMbIX (opM Oe3HAIMYHBIX pacueToB C  HCIIOJIb30BAHUEM
MH(POPMALMOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJIOTHI.

DJIEKTPOHHBIN pacyeTHbIii AOKYMeHT OPJ[ - 3yeKTpOHHBIH AOKYMEHT (IJIaTeXHOE NOpYyYEHHUE
Knuenta B 27eKTpOHHOM BHUJE), SABISIONIUIICS OCHOBAaHMEM [UIs COBepIlleHMs baHkom omepamuii 1o
OankoBckoMy cuety Kimenrta. [loATMHHUKOM 3JIEKTPOHHOTO PAacyeTHOrO JIOKYMEHTa sBIIsieTcs Jr000i ¢aiin B
oroBopeHHoM Croponamu ¢opmare, noxnucaHHslii ACII, kotopelid comepxuT TekcT AokymeHTa u ACII
YHOJTHOMOYEHHBIX Jull CTOpPOH, MOANUCABIIMX JOKYMEHT, TNPH YCIOBHM IOJOXHUTEIHHOIO pe3ylbTaTa
npoBepku noxnuHHOCTH ACII, mpousBenennoit Cucrtemoit JIbO. JlokyMeHTOM, IpeTHA3HAYECHHBIM IS TIeJIeiH
JOKYMEHTapHOI0 yuera, siBisercsi OymaxkHas pacriedatka ¢aiina, copepsKamero IOKYMEHT, MNOJy4eHHas
cpeactBamu Cuctemsl JIbO Ha cropone banka, ¢ (usndeckoil MOANHUCHI0 YIOJTHOMOYEHHOTO COTPYAHUKA U
YJIOCTOBEpEHHA ITaMIIoM baHka.

SMS-apTopu3anus — noarsepxaeHue sxoaa B llogcucremy «ureprner-Knuenr» nocpenctsom BBoa
OJHOPA30BOTO MapoJis, HanpasisieMoro bankom Ha MoOunbHBIN TenedoH YnoiaHomoueHHoro nuna Kiuenra.

USB-kmou — ycrpoiictBo reHepanuu u xpaHenuss OIl, HocuTenb WHQOpPMAIMM B KOMITAKTHOM
TTACTUKOBOM KOPITyCe, COJEPIKALIMNA CPEICTBO KPUIITOrpaduuecKoi 3auThl HHPOPMALIUH

2. OBUIME INOJIOKEHUA

2.1. O6cmyxuBanne bankom KimeHTOB ocymiecTBisieTcss Ha OCHOBaHHMM 3aKIFOYEHHBIX JlOrOBOpOB B
cootBercTBuu ¢ Tapudamu banka.

2.2. 3akmouenue JloroBopa mexay bankom u Kinuentom ocymiecTsisieTcs myTem npucoeauHenus Knuenra
K HACTOSIIIUM YcCJIOBUAM (akienta YCIOBUI) B COOTBETCTBHHM €O cTaThedl 428 ['pakgaHCKOro KojeKca
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Poccuiickoit denepanuu u npousBoauTcs nmyrteM nepenaun Knuwentom B bank 3asBieHUs Ha 3aKIIOYCHHE
Horosopa.

2.3. 3axmouenue JloroBopa ocymiecTBisieTcs mocie npenocrasierns KimenTom B baHk Bcex TOKyMEHTOB H
CBEJICHUH, YCTAaHOBJIEHHBIX JEUCTBYIOIMM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu

2.4. ®daktoM 3akmroueHus JloroBopa seisercs momada Knmentom B bamk 3asBieHms Ha 3aKIIIOUYCHHC
Horosopa.

2.5. Hacrosimue VYcnoBust periamMeHTHPYIOT TOPSAOK M yCIOBUSA OKasaHus ycoiryr Kiumentam ¢
ucnonb3oBanuem Cuctemsl J1bO.

2.6. bank npenocrasnser Kimenty ¢ ncnons3zoBanuem Cuctemsl bO crenyromue yciayrd, B TOM 4HCIe Ha

MIaTHOM OCHOBE, MpeaycMoTpeHHble Tapudamu banka:

- mpuem ot Knmenra OP/l, Ha Bemonaenne onepanuit no Cuety/Cueram Kinenra;

- mpuem ot Kimenta wm mpenmocraBnenne Kimenty wundpopmamuum B Qopme O], B TOM Hwmcie
npenoctasnenne Knuenry napopmanuu o6 onepanusix, copepieHabIx o Cuery/Cueram Kimenra;

- mnpueMm ot Kimenra u mpegoctaBinenue Kiumenty O] B COOTBETCTBHH C YCIOBUSIMH OTAEIBHBIX
3aK04eHHBIX CTOPOHAMU OTOBOPOB, KOTOPBIE MPEAYCMAaTPUBAIOT AIIEKTPOHHBIH TOKYMEHTOO00OPOT ¢
ucnoib3oBanneM Cucremsl [JBO;

— obOmen Mexay Knnentom n bankoM nokymMeHTaMu ¥ MHPOpPMAaLUeH B 3JEKTPOHHOM BHUJIE, CBSI3aHHBIMU
C TPOBEJCHHEM BAJIOTHBIX OIEpanui, TpeOOBaHWE O IPEACTaBICHHH (HANIPABICHHH) KOTOPBIX
MIPeLyCMOTPEHO JEHCTBYIOUIMMYI HOPMAaTUBHO-TIPAaBOBBIMH aKTaMU BAIIOTHOTO 3aKOHOAATENbCTBA);

- mpuem ot KinenTa n npenocrasinenne Kimenty nadopmaiuu cBobogHoro hopmata B Bue J/1;

- 3axmoueHune JloroBopop/Cormamennii cpenctBamMu CHCTEMBI B paMKax peajn30BaHHBIX (opm
AJIEKTPOHHBIX TOKYMEHTOB,;

- mpuem bankom B 06paboTky moanucanHeix ACII a3nexkTpoHHBIX ToKyMeHTOB OT KineHTa;

2.7.  CTOpOHBI 1IOTOBOPHIIMCH HCIOIB30BATh CIEAYIOIINE JIEKTPOHHBIE TOKYMEHTHI:

- IJIATEXHOE IOpY4YEeHHE Ha IIEPEeBOJ CPEACTB B PyOIIsIX;

- TNOpy4YeHHEe Ha NEepeBOJ BATIOTHI;

- pacmopsbKeHHe Ha 00s3aTelbHYI0 MPOAaXKy HHOCTPAHHOW BaIIOTHI,

- TOpy4YeHHE Ha MPOJaXy WHOCTPAHHOM BaJIIOTHI;

- TNOpy4YeHHEe Ha MOKYIKY MHOCTPAaHHOW BaJOTHI,

- NOpydYeHHE Ha KOHBEPCHIO MHOCTPAHHOM BaNIOTHI;

- BbIIHCKH co cueToB Knnenra B Bamote Pocculickoit @enepanuu 1 THOCTPaHHOU BaJtOTE;

- CBEICHHMSA O BAIIOTHBIX ONEPALUIX;

- 3amIpoc Ha BBINHKCKY;

- YBEIOMIJICHHE O IIOCTYIUICHHH BaJIIOTHI B IPOU3BOJILHON (oOpME;

- 3agBJIEHHE O PErucTpanyy KOHTpaKTa (KPEAUTHOTO JOTOBOPA);

- CIpaBKa O MOATBEPXKAAIONINX JOKYMEHTAX;

- 3asgBJIEHHE O BHECEHUU U3MEHEHMH B KOHTPAKT (KPEIUTHBII TOrOBOP);

- 3agBJIEHHE O CHATHH C y4eTa KOHTpaKkTa (KpeAUTHOTO JOTOBOPA);

- TPOU3BOJIbHBIE JOKYMEHTHI (JIOKYMEHTHI CBOOOIHOTO opmara).
2.8. IlpumeHeHWe  DIEKTPOHHBIX  IUIATEKHBIX  JOKYMEHTOB  HE  OTMEHSET  yCTaHOBJICEHHBIX
3aKOHOJATEJIbCTBOM M JPYTMMH JIOTOBOpaMH IipaB M o0s3aHHOcTedl CTOpPOH, COAEP)KaHHS PacUETHBIX
JOKYMEHTOB U NIPaBHJI 3aII0JTHEHUS UX PEKBU3UTOB.
2.9. O] mepemarorcsi u mupuHEMaroTcs CropoHamm ¢ wucnonb3oBaHueM Cucrembl JIBO 06e3 wux
MOCJIEIYIOUIEro NpeACTaBIeHHs Ha OyMa)KHOM HOCHTEJIE, 3a MCKIIIOYEHUEM CiIydasi, IpeJyCMOTpeHHoro 1. 4.1.6
HACTOSIINX Y CJIOBUM.
2.10. Wnentudukanus KIHEHTA, TOATBEpXKIeHHE aBTOpcTBa KiMEHTa M TOJJIMHHOCTH 3JIEKTPOHHBIX
nokymenToB Kimenta B MaTteprer-Knmente mnpomsBomutcsi bankom myrem mposepku ACII, JleiicTsue,
coBepuieHHOoe KimmenTtoM mnocne ycnemHoro mnoamnucaHus nokymeHta ACII cuuraercss COBEpIIEHHBIM
YnonHoMoueHHbIMU dulaMu KirenTa jau4Ho.
2.11. CropoHBl TPU3HAIOT TNPUMEHEHHWE MEXaHM3MOB 3amuThl MHTepHeT-KneHTa B COOTBETCTBUU C
HacTOsIUM J{0OroBOpOM OCTAaTOUHBIM Ui oOecredeHrs: KOH(PHICHINAIBHOCTH, aBTOPCTBA U LEIOCTHOCTH
3JIEKTPOHHBIX JOKYMEHTOB, a TaKK€ HEBO3MOXKHOCTH HX (Qanbcudukanuu O0e3 HapyIeHHs HaCTOSILETO
Horosopa.
2.12. JIoKyMeHT cuMTaeTcs MOANMCAHHBIM YIOJIHOMOYEHHBIMH Ha 3TO JOJDKHOCTHBIMHU JIMLAMH KJIMEHTa U
MOJUICKALINM UCTIOTHEHNIO baHKOM, €Cli 3JIeKTPOHHBIN TOKYMEHT MOANUcaH HeooxoauMbiM Habopom ACIL.
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3. NOPAAOK BEAEHUA PACYETOB 3JIEKTPOHHBIMH PACYETHBIMH JOKYMEHTAMU

3.1. Crnucanue cpencts co cuera Knuenra nmpousBoaurca Ha ocHoBaHuu OPJl Knuenra, 3aBepennbsix ACII
KnuenTa u nepenaHHbIx UM 10 KaHajaM cBsi3u B bank ¢ ncnonb3oBannem Cuctems JBO.

3.2. [ocne mognucanus 31 ACII BHeceHne KaKnX-THO0 M3MEHEHUH B IMOCTYMUBIIHNE JOKYMEHTHI, KaK CO
croponsl banka, Tak u co cropoHsl KnneHra He gomyckaeTcs.

3.3. Chowmcanmwe cpeAcTB CO cueTa MPOM3BOJAMTCSA B MpeAeliaX ocTaTka cpeAcTB Mo cueram Kimenra,
YKa3aHHbIM B 3asBIICHMM Ha 3aKII0OYCHHE JOrOBOpa O MPENOCTaBJICHUM YCIYI C HCIOJIb30BAaHHEM CHUCTEMBI
JBO.

3.4.  DOPJ nmoanmucanusie ACII, mpu3HaOTCs UMEIOIUMH PaBHYIO IOPHIUYECKYIO CHIY C APYTHUMHU hopmamu
nopydeHuii KnmeHTa, noamuMcaHHBIMH UM COOCTBEHHOPYYHO, M MOTYT HCIOJIb30BaTbC B KadecTBE
JI0Ka3aTeNIbCTB B CyJ€ IIPU BO3HUKHOBEHUH CIIOPOB.

3.5.  Tlopsnok moarotoBku OPJI, cormacoBanublii CTtopoHamu, WX (OpMHUpOBaHWE, a TaKkKe MHOPSIOK
oOecriedeHus] MPaBUJIBHOTO 3aloOiHEHUS (OpM JOKyMEHTOB omperneneH B [Ipunmoxkenun 1 K HacTOSIIIUM
Ycnosusam.

3.6. Ilpm u3MeHeHMH B KapTOuke ¢ oOpa3laMy MOJANMCEd W OTTUCKa meyaTn KimeHta cocraBa nui,
YIIOJIHOMOUYEHHBIX paclopsbkaThes cuetoM, KimeHT mpenoctaBisieT B baHK COOTBETCTBYIOMIME IOKYMEHTHI,
MOATBEP)KJAIOIINE U3MEHEHUS U MIPOU3BOIUT ACHCTBHS VIS IEpereHepauyu KIo4el U nepeperucTpauuy ux B
banke nmbo 1Mo mpemocTaBIeHWIO KIWEHTY JIOTWHA, MAapoisi € OO0S3aTeNbHBIM MOIKIIOYeHneM SMS-
aBTOPU3AIUH.

3.7.  bask ocymiecTBisieT KOHBEpTaIuio (KOHBEPCHUIO) BAIOTHI IO Kypcy baHka, nefcTByromeMy Ha MOMEHT
OCYILECTBJICHHUS ONlepalluy KOHBepTauu (KoHBepcun) B banke.

4. TIPABA Y OBA3AHHOCTHU CTOPOH
4.1. bBaHK 06sa3yeTcs:

4.1.1. llpuaumarp K wucnonHeHno mnoctynuBmue oT Kimenra mnonmucanaple ACII Kmuenta 3P/,
oopmiieHHBIE U TIepeiaHHbIC B BaHK B COOTBETCTBUH C HACTOSIINMH YCIOBHSIMHU.

41.2. He wucnomuste OPJl, mocrymuBmme ot Kimenrta, odopmieHHBIE ¢ HapylmieHHEM TpeOOBaHUMA
JEHCTBYIOUIEr0 3aKoHoAaTenbcTBa Poccuiickoil depepauny, HOpMATUBHBIX AOKYMEeHTOB banka Poccuu u
HACTOALINX Y CIIOBH, a TAK)KE IPH OTCYTCTBUU WK HekoppekTHocTH ACII Knnenra.

4.1.3. He no3anee 5 pabouux JHEH ¢ AaThl 3aKIFOUEHUS JIOTOBOPA MPEIOCTABUTD:

— Kiwmenty Iloncucremsr «/HTepHeT-KiMeHT», JOTMH W Mapoiib, HEOOXOAMMBIE Ui pabOTHI B
Cucreme JIBO, cpencTBO JONOTHUTENHHOMN 3aIUTHI JUTS 0o0ecTiedeHns: 0e301acHOCTH MpH padoTe B
noncucreme «Marepuer-Kinent»?

4.1.4. KoncynsrupoBaTh KireHTa 1o TenedoHy 1o yctaHoBKe u HacTpoiike cucteMsl J{BO.

4.15. Odopmnare u npenoctaBisaTh Kinuenty xomuu OPJ] ¢ oTMETKOW YMOTHOMOYEHHOTO COTPYIHHKA Ha
OyMa>KHBIX HOCHTEINSX, IOATBEPXKIAIOIINE ONEpaluy, MPOBEACHHbIE HAa ocHoBaHMM OPJl, mo oTaensHOMY
nucbMeHHOMy 3ampocy Kimenra. Ilnata 3a mpemocraBieHue KOnMid Ha OyMaKHBIX HOCHTENSX B3MMaeTCs
COIJIACHO I1. 8 HACTOAMIMX Y CIIOBUH.

4.1.6. OoOecneuntsd 3amuTy OaHkoBcKoil yactu Cuctembl JBO Bkirouas comepamrytocs B HEH KIIHOYEBYIO
UHGOPMALIMIO OT HECAHKLUMOHUPOBAHHOTO JOCTYNAa M COXPaHATh KOHPHUICHUIUAIBHOCTH HH(GOPMALUHU 10
pacderam KineHTa, 3a HCKITIOYEHHEM CITy4aeB, YCTAHOBJICHHBIX JEMCTBYIOIINM 3aKOHOIATEIbCTBOM.

4.1.7. Opranu3oBaTh KOHCYJIbTAIIMH CHEIUANHCTOB KimenTta 1o BompocamM TIPOBEIEHHUS PpacdeTOB
3JIEKTPOHHBIMH PACUYETHBIMH JOKYMEHTaMH 10 TeIe(oHy MM, TP HEOOXOAUMOCTH, C IPUE3I0M CIIELUATICTOB
Kmuenta B bank. CopmelcTBOBaTh pa3pemIeHHIO BOIMPOCOB, CBA3aHHBIX C OCOOCHHOCTBIO JIEATEIHHOCTH
Cuctemsl JIBO B TOM 49mcIiIe U ¢ IPUBJICUCHUEM ITPOU3BOIUTEIS IPOTPAMMHOTO 00€CTICUEHUSI.

4.1.8. B mepuoa aeiictBusa Jloropopa oCyLIECTBIATH CONPOBOXKICHUE yCTaHOBIEHHOW y KimeHta cuctembl
JbO, kak caMOCTOSTENBHO, TaK U C IPUBJIEUEHUEM CTOPOHHUX OpraHU3aLHil.

4.1.9. CsoeBpemeHnHO nHpopMupoBaTh KineHTa 00 H3MEHEHHUSIX, KACAIOIIUXCS JIeTeIbHOCTH baHka.

4.1.10. UudopmupoBarh KIMEHTa O KaKAOH omepanuu, coBeplieHHOH ¢ ucnonb3oBanueM ACIL, myrtem
(dbopMHpOBaHUs YBEAOMIICHHUS HE MO37HEeE padoyero IHS, CIEAYIOIIEro 3a JIHEM HCIIONHEHUS PaclopsLKEHHH

2 Tun cpeZcTBa OMOIHUTENBLHOM 3alUThl, IPEeIOCTaBIsIeMbIH IPH MTOIKIIOYEHNH KIIMEHTa, OCTaeTcs Ha ycMoTpeHue banka
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KJIMCHTA. YBeAOMIICHHE 00 Omepanusx CUUTaeTcs MOJy4eHHbIM KiMeHTOM ¢ MOMEHTa ,KOTAa OHO CTallo
TOCTYITHBIM IIJIs1 03HaKOMJIeHHsI B cucteme [[BO.

4.1.11. XpaHuTh Y4YETHbIC JaHHBIC KJIHCHTA U log-(aiinel moctyna kiueHta k cucreme JIBO He meHee S5 jerT,
OP]l ne meHee 3 nerT.

4.1.12. ®ukcupoBath HampasieHHble KimeHty n momydennsle ot Kimenra yBemomieHus, a TakKe XpaHUTb
COOTBETCTBYIOILYIO HH(GOPMALIUIO HE MEHEE TPEX JIeT.

4.1.13 UndopmupoBars KnreHnrta o nate u npuuMHax NpUHATHS baHKOM pemieHust 00 0TKa3e OT 3aKIFOUEHHS
1100 O PaCTOPKEHUH JOTOBOpa OAHKOBCKOTO CUéTa (BKJIa/a) M0 OCHOBAHMSM, IPEAYCMOTPEHHBIM MTyHKTOM 5.2
crateu 7 ®enmepamproro 3akoHa ot 07.08.2001 Ne 115-®3 «O mpoTHBOACHCTBUY JICTATH3AINN (OTMBIBAHHUIO)
JI0XO/IOB, MOJYYEHHBIX MPECTYMHBIM MyTEM, U (HMHAHCHUPOBAHHIO TeppopusMay (nanee — denepanbHbI 3aKOH
Ne 115-03, ne nozaHee mATH padoUnX JHEH CO THS MPUHSATHS TAKOTO PEIICHUS.

VYkazanHas nH(MOpMAIUS cUnTaeTcs moxyIeHHor KimenTom ¢ MomenTa pa3mernieHus ee B JIbO i ¢ MomeHTa
noxydenns: bankoM yBeoMiieHus 0 Bpy4eHUH/HEBPYIECHUH B CITydae MOYTOBBIX OTIPABICHHI.

4.1.14 UudopmupoBats Kinenra o npuHsaTom bankom pemierny 06 0TKa3e OT BBITOIHEHUS PACTIOPSHKCHUS
Kinenra o coBepiieHIH Onepanuy o OCHOBAHMIO, IPEAYCMOTPEHHOr0 MyHKTOM 11 cratbu 7 denepanbHOro
3akoHa Ne 115-@3, myTém HanpaBiIeHUs] COOOIIEHHMS TI0 CHCTEME AUCTAHIMOHHOTO OAHKOBCKOTO 00CITY>KUBAHHUS
(AB0O), a B cimyuae otcyrerBus IbO — 3BoHKa 10 HOMEpY TenedoHa, ykazanHHoMy KIHMeHTOM B KauecTBe
KOHTaKTHBIX CPEJCTB CBSI3U MIPH MPOBEICHUN UACHTU(UKALNHY, a Takke HH(popMuposats KineHTa o gare u
MPUYMHAX OPUHATHS BaHKOM Takoro pemeHus, He MO3AHee MATH paboyux AHEH O JHS NPUHSTHS TAKOrO
peIIcHHS.

Coobuienne o npuHATOM baHkoM pemeHNH 00 OTKa3e OT BBIIOJHEHHUS pacnopsbkeHus Kimenra o coBepiieHuu
ornepauud U MHGOpPMALKs O MPUYUHAX MPUHATHS TaKOr'O PEIICHHS CUYHUTAIOTCS MOJydeHHbIMH Kimentom c
MoMeHTa pasmenieHusi uHGopMammu B JBO wmim ¢ MomeHta monydeHuss baHkom yBemomuleHHsS O
BPYYCHUH/HEBPYUYCHHUH B CIIydae MOYTOBBIX OTIPABICHHH.

4.1.15 Ortkazath B MPOBEICHUH OIEPAIMU IIPH OTCYTCTBUU B PACUETHOM JOKYMEHTE, COICpIKAIIEM MOpydeHIe
Knuenra, nadopmanmm B COOTBETCTBUM cO cTather 7.2 demepanbHOro 3akona 115-D3; 3a uckimoyeHHEM
ciryyaeB, koraa bank, o coriacoBanunio ¢ KiimeHToM, OCyIIECTBISIET CaMOCTOSITENILHOE 3aII0JTHEHHE PACYETHBIX
NoKyMeHTOB KimeHTa ¢ HCmoiib30BaHMEM HHPOpPMAlUM, MOJydyeHHOM or Kiumenra, B ToM umcie npu
OCYILECTBJICHUHU NPOLEAYPH! NAECHTH(DUKALIH.

4.2. bBaHK MMeeT NpaBo:

4.2.1. Tlocne nmpenBapuTeNbHOTO MPEaYNPEkKISHHS OTKA3bIBaTh KIMEHTY B MIpUeMe OT HEro pacropshKeHU
Ha TPOBEJCHHE ONEPaLUi [0 CYeTy, MOAMUCAHHBIX AHAJIOTOM COOCTBEHHOPYYHOM IMOXIMCH, B CIECAYIOLIMX
Cllyyasx:

4.2.1.1. 1npu BO3HUKHOBEHHUH TOJIO3PECHUIN B TOM, YTO IIEJIBIO COBEPILICHUS Oneparuu (CACIKU) SBISICTCS
neranuzanys (OTMBIBAaHHE) JOXOJOB, IOJyYEHHBIX MPECTYIHBIM IyTeM, WIH (UHAHCUPOBAHUE
teppopu3ma. Ilpu 3ToM mpaBo OTHeceHMs omnepanuii (CAENOK) K YUCIy HOAO3PHTEIbHBIX
npuHaIeKUT banky, Ha yTo KnneHt gaet cBo€ 6e3ycioBHOE COTIIacHe;

4.2.1.2. ecnu B pe3yJbTaTe aHalM3a JOKYMEHTOB (CBEACHUI), ITpeacTaBiIeHHbIX KireHToM 1o 3ampocy
banka, BO3HHMKAIOT COMHEHHUS B MX JOCTOBEPHOCTH, JIMOO Takue JOKYMEHTBHI HE IO3BOJISIOT
c/IeNaTh BBIBOJ O HAJIMYHMH SIBHOTO YKOHOMHYECKOTO CMbICTIAa M OYEBHJIHBIX 3aKOHHBIX IIeJel
MPOBOJUMBIX OIEpalnii;

4.2.1.3. npu napymenun Kimenrom nm. 4.3.20, 4.3.21 u (unn) 4.3.22 HacTosiux Y CIOBUIL;

4214. ecnm B otHOomeHWH KimeHTa monmydeHa HeraTMBHas WH(OpPMANHs, MPESTCTBYIOMIAS
JanbHEeHIIeMy TPOJIOJKEHHIO JETIOBBIX OTHOIIEHUH (B YacTHOCTH, HH(OpMAIKS O BO3MOXHOM
BoBJIeu€HHOCTH KiMeHTa B mpoBeneHHE onepaunii, KOHEYHOH LENbI0 KOTOPBIX SBIISETCS
neranu3anysi (OTMBIBAaHHE) JOXOJOB, MOJYYEHHBIX MPECTYIHBIM MyTeM, WIH (GUHAHCUPOBAHUE
TEppOpHU3Ma).

4.2.2.  He npuHMUMAaTh K UCTIOJIHEHHIO U HE TMPOBOJUTH omepanuu 1o cuety Kimenra ¢ ucronp3zoBanuem DPJ]
B ClIy4asX, yCTaHOBJIEHHBIX II. 7.1. Pernmamenra o6cmyxusanus kineHToB B Cucteme JIBO banka (IIpunoxenue
1 x YcinoBusm).

4.2.3.  Odopmusats or uMeHn Kimenta OymaxxHble pacyeTHBIE JIOKYMEHTHI JUIs TIepeiavyd B paCUETHBIN [IEHTP
b P® na ocHOBe mony4eHHBIX BaHKOM 1O KaHajiaM CBSA3M AJIEKTPOHHBIX PACUETHBIX JOKYMEHTOB (3aBEpSThH
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MOJNHUCSMH H NIeUaThio baHka u MpOBOANTE COOTBETCTBYIOLIMI TIATEK C YKA3aHHOTO B IUIATEKHOM MOPYYCHUH
cueta Kimmenra B banke).
424, B omHOCTOpOHHEM TmopsiaKe BHOcuTh wm3MeHeHuss B Cucremy JIBO, He yXyamaromiue
(yHKIMOHANbHBIE BO3MOKHOCTH U HAaJIe)KHOCTH pabOTh yKa3aHHOTO MPOTrPaMMHO-TEXHUIECKOTO 00ecIeyeHusl.
4.2.5. B ciyuae BO3HMKHOBEeHUs y baHKka TEXHWYECKMX HEWCIIPABHOCTEH WIIM APYTUX OOCTOSTENBCTB,
HPENATCTBYIOIMX HCIONIb30BaHUI0 OPJ/l, B OJHOCTOpOHHEM MOpsAKE MPUOCTAHOBUTH HA HEONPEEIICHHBIH
CPOK HCHOJB30BAaHHE DJIEKTPOHHBIX pacdeTHBIX AOKyMeHTOB. [lpm sTtom bank o00s3aH nHpOpMHPOBATH
Knuenra, pasmectuB mH(pOpManMOHHOE COOOLICHHE HAa caiiTe 0aHKa O BO3HUKIIEM cOoe (HEHCIPaBHOCTH) H
IIPEAIoNaraeMblX CpoKax ero ycrpaneHus. OOMeH pacueTHbIMH AOKyMeHTaMu Mmexay bankom u Knuentom B
9TOM ciy4ae J0JDKEH IMPOU3BOIUTHCS B OOIEM MOPSAKE Ha OYMa)KHBIX HOCHUTEIISIX.
4.2.6. IlpoBoAWTh KOMIUIEKC TEXHHYECKHX MEPONPHUATHH Mo moxaaepkaHuio cucreMbl IBO B pexume
HOPMAaJIbHOM IKCIUTyaTalUu.
42.7. B ciy4ae BBISBIEHHS YA3BUMOCTH B IIPOIPAMMHOM OOECIICUCHHH CHCTEMBI JUCTAaHIMOHHOTO
0aHKOBCKOT'O 00CTyKMBaHUsI baHK MMeeT mpaBo, 06e3 oTAenpHOro yBeaomiieHust Kimenrta, BHECTH UCTIPaBIICHHS
B IIpOrpaMMHOE obecrieueHre, yCTpaHsoue yKa3aHHbIE YSI3BUMOCTH.
4.2.8. B ciyuae nmonmy4yenus: bankoM ot OaHKa ruiaTenpinyka (0aHka - KOppecrnoHAeHTa) HH(POPMAITHH O TOM,
YTO MOCTYNHBIIME CPEACTBA ObUTM HECAHKIIMOHMPOBAHHO CIIMCAHBI CO cYeTa IUIATeNbIIUKa, MPUOCTAHOBUTH
BBIJIauy/TIepeUUCICHNE IEHEKHBIX CPEACTB, MOCTYNUBIIMX Ha cyeT KineHTa, 10 BEISICHEHUSI CUTYallHH.
4.2.9. Otxmrounts Knmenta ot cuctemsl JIBO B ciydasix BeisiBiaeHHs (pakToB fomycka KimmenToM k cucreme
JBO Tpersux JWi, a TaKke JOO0r0 HECAHKIIMOHHUPOBAHHOTO AOCTyNa K cueTy KimeHTa, MO BBISICHEHHSA
CUTYyaLlUH.
4.2.10. Bpemenno OnokupoBarh moctyn Kmmenrta k cucreme /IbO B crmydae mocTyruieHus WHGOPMAIH O
3a4MCICHUH Ha cueT KiMeHTa NeHeXHBIX CPEeCTB, CIIMCAHHBIX B Pe3yjIbTaTe HECAHKIIMOHMPOBAHHOIO JOCTyIa
K cUeTaM JpyruX KIMEHTOB (B TOM YHUCIE B JPYrUX OaHKax), 10 BBIICHEHUS CUTYAIH.
4.2.11. Ha ocnoBanuu @exnepanpaoro 3akoHa Ne 173-@3 ot 10.12.2003 rona "O BaTIOTHOM PEryIHPOBAHUH U
BAJIFOTHOM KOHTpOJe" OTKa3aTh B MPOBEICHHUM BAJIOTHOHM Ollepaluy, B cilydae HempenacraBieHuss KinueHTom
JOKYMEHTOB ¥ MH(popManuu, 1100 MpeAcTaBIeHIsI UM HEJOCTOBEPHBIX JOKYMEHTOB M MH(OPMAIH, KOTOPbIE
CBsI3aHBI ¢ 000CHOBaHHOCTBIO TPOBOJIUMON BaJFOTHOM OTepaln.
4.2.12. B oIHOCTOpPOHHEM MOPSIKE BBOIWUTH HOBEIE, N3MEHATH M OMONHITH AeiicTBytomme Tapudbr banka,
MOPSIIOK U CPOKH B3MMAaHMSA IUIAThl, BHOCUTh MU3MEHEHUs B HACTOSIIME Y CIOBUS, yBeAOMUB 00 3ToM Kinenra
HE MEeHee 4eM 3a 5 pabouux JHeH [0 BCTYIUICHHUS B CHIIy COOTBETCTBYIOIIUX M3MEHEHUH, IMyTeM MyOIuKaluu
urdopmanuu Ha OdurmansHoM caiite baHka B ceTd MHTEpHET 1o azapecy: Www.baltinvestbank.com, w/wmu
nyTeM angpecHoro ysenomsieHus: Knuenrta mo Cucreme IMCTaHIMOHHOIO OaHKOBCKOIO OOCTYXHBaHUS (TIPH
HAJIMYMH 3aKITI0YeHHOT0 JorOBOpa AMCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHWS).
4.2.13. Tlo cBOEMY YCMOTpPEHHIO YCTaHABINBATh:
—  JUMHUTHI IPUHUMAEMBIX K UCIIOHEHHUIO ¢ uctnoiib3oBanueMm Cuctemsl JIbO mepeBoioB u miaTexeit
M0 MaKCHUMAJIBHOW CyMMe€ II€peBO/Ia/IuIaTeKa /MM 10 MaKCHUMaJIbHOW 0OLIel cyMMe NepeBOIOB/IIaTexen 3a
3a1aHHbId baHKOM mepuon;
=~ IepevYeHb BO3MOXHBIX IIOJIyyaTeJed [EHEKHBIX CpEACTB, B aIpec KOTOPbIX MOTYT OBITh
COBEPIIICHKI IEPEBOIBI JCHEXKHBIX CPEACTB C ucnoiab3oBanneM Cuctemsl J1BO.
- OTrpaHHYEHHs 10 TapaMeTpaM Omepanuid B ciydae pa3MelleHHs MPOrpaMMHOTO OOecIeueHHs,
HCIOJIb3YeMOT0 KIMEHTAaMH, Ha CPEACTBAX BBIYMCIWUTENBLHOM TEXHHKH, AJIS KOTOpbIX baHKOM He
o0ecreunBaeTcsl HEMOCPEACTBEHHbBIN KOHTPOJIb 3alIUThl HHPOPMALMK OT BO3AEHCTBUS BPEIOHOCHOTO
KoJIa.

4.2.14. ChouceiBath ¢ pacuyetHoro cuera KimeHta, yka3aHHOro B 3asBICHMM Ha 3aKJIIOUYEHHE IOrOBOpa
KOMHCCHIO 32 OKa3biBaeMble bankom mo JloroBopy ycimyru B cootBeTcTBHU ¢ Tapudamu banka B mopsike,
MPeIyCMOTPEHHOM I1. 8 O6e3 pacnopsbkeHus KieHnra (Ha OCHOBaHHMHM 3apaHee JaHHOTO aKIIeNTa).

4.2.15. Ortka3arb KIMEHTY B MOAKIOYeHHe K cucteMe JbO mpu BhISBIEHHH OIEpaniy, COOTBETCTBYIOIIEH
MpU3HaKaM OCYIIECTBICHUSI TEPeBOAa NEHEKHBIX CpeAcTB Oe3 corjacus KimenTta, [0 OCyIIecTBICHHS
CITUCAHUS JIEHEKHBIX CPEICTB ¢ OaHKOBCKOTO cdera Kimenta Ha cpok He Oosnee AByX paboumx mHEH
MIPUOCTAaHOBUTh HCIIOJHEHUE PACHOPSHKEHHS O COBEPIIEHUHM OINEpalud, COOTBETCTBYIOLIEH IpU3HAKAM
OCYILECTBJICHUS MEPeBo/a JIEHEKHBIX cpeacTB 0e3 cornacusi Knuenra. IlpusHaku ocymiecTBieHHs HepeBOAa
JEHEe)KHBIX cpeAcTB 0e3 cornacusi Knmenra ycraHaBmuBatorcs bankom Poccum m pasmemiarorcs Ha ero
oumansHOM caiiTe B ”HQOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH ceTH "MHTepHeT".

4.2.16 Ilocne BbIIONHEHUS NEHCTBUH, MpenycMOTpeHHbIX 0. 4.2.15 Hacroammx YcnoBuil B mOpsIKe,
YCTaHOBJIEHHOM JIOTOBOPOM, 3aKJII0YeHHBIM ¢ Kinentom:
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1) npenocraButh Knuenty nadopmarmro:

a) 0 COBEPIIICHUH UM JCHCTBUH, MpeycMOTpeHHBIX 11.4.2.15 HacTosmux Y ciaoBwuii;

0) 0 peKOMEHIAIMAX 110 CHI)KEHHIO PUCKOB IIOBTOPHOTO OCYILECTBIICHHS NEPEBOJa ICHEXKHBIX CPEACTB
0e3 cornmacusa Kinuenra;

2) He3aMeUIMTENbHO 3ampamuBaTh y Kimenta mnoareBepkaeHune BO300OHOBIEHUS HCIIOIHEHMS
pacHopsKEHUSI.
4.2.17 Tlpn nonydennu oT KimeHTa moATBepKAeHUS - HE3aMEAJTUTEIbHO BO30OHOBUTH HCIIOIB30BAHHUE
Knunentom snekrpoHHOro cpeactsa miarexa. [Ipu Henomyyenun ot KimeHta moaTBep aeHus - BO30OHOBIISET
HCTIOJIb30BaHUE KIMEHTOM 3JEKTPOHHOIO CPENCTBA IUIATEXXa IO MCTEUYEHHM ABYX pabOuyMX IHEH mocie IHS
COBEpILECHUS UM ACUCTBHI NpelycMOTpeHHBIX 4.2.15 HacToAmmx Y CIOBHIA.

4.3 KiimeHT 065A3yeTcs:

4.3.1. IlpemocraBuTh B bank 3asBieHue o NprucoeTUHEHUH.

4.3.2. CoOmogarh TpeOOBaHHUs 10 obecrneueHuio Oe3omacHocty npu padore B cucteme JBO (Ilpunoxenue
2).

4.3.3. Crporo cobmoaats npaBuina skciuryatanuu [loncucremsl «HTepHeT-KnneHT», U3M0XKEHHBIE B HX

OIMCAHMU U UHCTPYKLMSX 110 SKCIUTyaTaL|H.

43.4. Cobmomare TpeboBanusi Permamenta banka mo oOcmyxuBanuio wimeHToB B Cucreme JIBO
(ITpunoxenue 1).

4.3.5. B ciydae yTparhl, BEIXOJa M3 CTPOS Wi KoMmrpomeraruu kimodeil DIl nubo mormHOB, maponeit u
TenedoHa, Ha KOTOPBIH MOCTYNAIOT OJHOPA30BbIe MAPOJIM HE3aMEIJIUTEIbHO OOpaTUThCA B baHK Ui cMEHBI
kmoueld OI1, cMeHBI JOTHMHA, Mapoyii U HOMepa TeledoHa M MPHHATHS HEOOXOAUMBIX Mep (OJIOKHpOBaHUS
noctynoB KimeHTa B cucTeMe 3J1eKTPOHHBIX PacYeTOB) IMyTEM MOAAaYH MUCBMEHHOTO 3asiBICHHS TPOU3BOIBLHOM
GOopMBI ¢ TIOAPOOHBIM H3JIOKEHHEM 00CTOATENbCTB ciyumBiierocs (mo ¢akcy (812) 326-14-04, mo
anexkTpoHHO# moute dbo@baltinvest.com).

43.6. B ciydae HEOOXOOMMOCTH, IO NHCBMEHHOMY 3ampocy baHka mpegocTaBUTh MHCEMEHHOE
MOATBEPXKACHHE (haKTa MPOBEACHUS IJIATEXa C UCIIOJIb30BAHUEM JIEKTPOHHBIX (POPM JOKYMEHTOB, 3aBEpPEHHOE
MOJNHUCAMH YIOJTHOMOYEHHBIX JIML, YKa3aHHBIX B KAPTOUKE 00pa3LIOB MOJNICEH U OTTHCKA [I€YaTH.

4.3.7. He BHOCHTbH HUKaKUX U3MEHEHUI B TEXHHMUYECKHE U TporpaMMHubie cpenctBa Cuctemsl [1BO.

4.3.8. HemennenHo cooOmiate banky MUCBMEHHO 000 BCEX CIydasiX, CBHJCTCIBCTBYIOIIMX O IOMBITKAX
MMOCTOPOHHUX JUI] MONy4uTh moctynm kK cucreme JIbO mo d¢akcy 326-14-04, smexTpoHHOW TOYTE
dbo@baltinvest.com).

4.3.9. Bo Bcex ciryuasx He MOATBEpKJIeHUs porpaMMHoii poBepkoit Cucremsl IBO ACIT npurrMaemMoro
OPJ1 hukcupoBaTh BCce OTHOCAIIMECS K 3TOMY Cllydaro (pakThiyeckue JaHHble U (aiiibl.

4.3.10. Oo0ecreunBaTh Ha pacyeTHOM cueTe B baHke CyMMBbl, HEOOXOIUMBIE YIS CIHCAHUS KOMHCCHH 32
BEJICHUE CYETOB C HCIIOJIB30BAaHUEM DIIEKTPOHHOTO JIOKYMEHTOOOOPOTa B COOTBETCTBUHU C JCHCTBYIOIIUMH
Tapudamu banka.

4.3.11. OnnauuBatp ycnyru banka B coorBerctBuu ¢ Tapudamu banka B mopsizike, IpenyCMOTPEHHOM II. 8
HACTOSIIMX Y CIIOBHU

4.3.12. VYka3arb kaHaisl cBsi3u (TenedoH, pakc, e-mail) ymoaHomoueHHbIX Juiy KiTneHTa 17151 OCYIeCTBICHHS
OIIEPAaTUBHOM CBSA3M M CBOEBPEMEHHO MH(POpMuUpoBaTh baHk 00 MX N3MEHEHUSIX.

4.3.13. KoHTpoiupoBaTh COOTBETCTBHE CYMMBI ILIaTeXa OCTaTKy CpEJICTB Ha CBOeM cueTe B baHke u
OCYIIECTBIISTh TIATEKH TOIBKO B TIPE/Ieax dTOr0 OCTATKA.

4.3.14. He nepenaBaTh TPETHUM JIMLIAM CBEICHHUS O IPUMEHAEMOM CHCTEME 3aILUThl HH(POPMAaLUH.

4.3.15. OcymecTBusTh ceaHCHI cBs3H it oOMeHa D] He pexe 1 paza B 10 kaneHIapHBIX THEH.

4.3.16. B Teuenue 45 xajeHIApHBIX JHEU C aaThl 3aKitoucHus Jlorosopa nojamnucate B banke AKT mpuema-
nepenauu cepTuuKara Kirroda MpoBepKH ISKTPOHHOM TOAICH (B ciydae ucroib3oBanus Kimentom OIT).
4.3.17. Ywrate Bcro uH(OpManMio, HmocTynamoulyto n3 baHka, ¥ pyKOBOJACTBOBATHCS €10 B JAajbHEHIIEH
pabore.

4.3.18. IleperenepupoBath ka4 D1 He pexke oaHOro pasa B 12 MeCsIeB ¢ MOMEHTA PErUCTpallMK KJIF04a B
cucreme JIBO (B cinyuae ucnonn3oanus Kimmentom OIT).

4.3.19. Tlo mepBomy TpeOoBaHui0 baHka mpencTaBisaTh HHOOPMAIHIO, MOATBEPIKIAIONIYIO IOJTHHHOCTD
(ayTeHTHYHOCTH) TIIATEKHOTO JOKYMEHTA, HANpPaBJIEHHOTO C Hcroyb3oBaHueM cuctembl JIBO (B Tom umcie
OyMaKHBI SK3eMIUIIp IUIaTEKHOTO IOKYMEHTa, HalpaBlIeHHOTO ¢ ucmoib3oBaHueM cucremsl JBO, c
MOJNUCSMH JIUL, YIIOJTHOMOYEHHBIX PACTIOPSKATHCS CUETOM);
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4.3.20. Tlo mepBoMy TpeOoBaHMIO baHKa TpPEACTAaBIATh JOKYMEHTHI, SBISIONINECS OCHOBAaHUEM IS
MpoBefeHus omepanuii mo cuery KimeHta (KOHTpakThI, JOTOBOPHI, CYETa, aKThl W T.[.) BO H30e)aHHE
MIPOBEJICHISI COMHUTEIHHBIX OTIEPAITHil.

4.3.21. WcknrouuTh NPOBEICHHUE OIEpalui, JICHCTBUTCIBHBIMU IENSIMH KOTOPBIX SIBIISCTCS JeTalr3ariusl
(oTMBIBaHHE) JOXOAOB, TOJYYCHHBIX MPECTYHHBIM MyTEM, (UHAHCHPOBAHHE TEPPOPH3Ma, YKIOHEHHE OT
HaJI0r000JI0KEHNs, BEIBO KanuTana u3 Poccuiickoit @enepanun, mepeBoa ISHEKHBIX CPEIICTB U3 0C3HATHIHOM
B HAJIMYHYIO (OpMYy M TMOCICAYIONIMA YXOJ OT HAJIOTOOOJOXKCHHS, a TaKkKe JJIs (PUHAHCOBOW MOANCPIKKH
KOPPYIIIUY U IPYTHE MPOTHBO3AKOHHBIC IICIIH.

4.3.22. Tlo TpeboBanuio baHka mpencTaBisATh MOSCHEHUS M JTOKYMEHTBI, HCOOXOMUMBIE ISl (PUKCHPOBAHHUSI
nH(GOPMAIIUU B COOTBETCTBUHU C JCHCTBYIONIMM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu, B TOM YUCIE B
nensix oOHoBIIeHUs cBeeHuit o Kimuenre, npeacrapurensx Kiuenra, BeIroonpuooperaTensx, OeHeQuImapHbIx
BIIQ/IETTBIIAX.

4.3.23. Hememienno coobmarth baHky 00 HCKIFOUEHHMH COTPYIHHKA M3 YHCIa IOJIb30BaTeNel, KOTOpbhIe
UMeloT mpaso jocryna B Cucremy [IBO, B CBS3M ¢ €ro yBOJbHEHHEM, IIEPEBOJIOM Ha JIPYrOd Y4acTOK paOOThI
WJIM IO MHBIM MIPUYWHAM, JUTS ocyiiecTBiaeHus 3amenbl ACIL.

4.4. KiaueHT uUMeeT IPaBo:

441 3amensats ACII ¢ cooTBeTCTBYIOIINM 0(OPMIICHHEM JTOKYMEHTOB.

442. OmseBate OPJ], nmepenannsie banky, B mpepenax ONEpariOHHOTO BpPEMEHH B COOTBETCTBHH C
ycnousimu [Ipunosxenus 1. [Ipu atom Bank 00s3an noaTeepuTh GakT oT36iBa DP/] B TeUueHHE OnepalimoOHHOTO
BpPEMEHH.

443. B cayyae Bo3HHKHOBeHHs cOoeB B pabore Cucremsr /IO, mpenctasmate B baHk pacuerHbie
JOKYMEHTBI JJisl UCIIOJNHEHUsI Ha OyMa)KHBIX HOCHTENAX C MPHJIOXKEHUEM MHChbMa, yBeraomusiomero baHk o
¢akTe cO0s1 U 0 BpeMeHH Hauasla MpelocTaBieHsI B baHK pacueTHBIX TOKYMEHTOB Ha OyMa)KHBIX HOCHTEIISIX.
[Tocne ycrpanenust Bo3HUKIIKMX cOoeB KineHT 00s13aH yBenoMuTs baHk mpon3BOIbHBIM JOKYMEHTOM CHCTEMBI
JBO o BozoOHOBNEeHNY niepenaun DP/I.

4.4.4. BszaumomelicTBoBaTh ¢ baHKOM B XOje paccienoBaHus (akTa HECAHKIMOHWPOBAHHOIO JIOCTyIHa K
cuety Knnenra, nosryuats ot banka nHpopmanuio o pe3yiabraTtax paccieaoBaHus.

446. B pamkax Hactosmero JloroBopa bank ocymectenser mHpOpMannoHHOe oOciykuBaHue Kiuenrta
nyTeMm noakmodeHus: KirenTa k cepBucy «YBemomiieHre 00 omnepanusx mno cuety». [lopsiiok npemroctaBieHus
yciyru periiaMmentupyercs [IpunoxxenneM 3 K HACTOSITUM Y CIIOBUSM.

5. BE3OIIACHOCTb

5.1. Knuent cormamaerca ¢ mosydeHueMm yciyr Cucrems! JIBO, ocosHaBas, uto ceTb MHTepHET He
SABJIsieTCs. 0€30IacCHBIM KaHAJOM CBSI3M, W COTJIAIIAETCS HECTH BCE PUCKH, CBSI3aHHBIE C IMOIKIIOYCHUEM €ro
BBIYUCIUTEIBHBIX CPEACTB K ceTH MHTEepHET, BO3MOXKHBIM HapylIeHHeM KOH(QUICHIIMATBHOCTH U LETOCTHOCTH
nHpopMaLun npu padbote yepe3 cetb MHTEepHET. CTOPOHBI TaKKe MPU3HAIOT, YTO BBIXOZ M3 CTPOs pabouero
Mecta Cucremsl [IbO, ycraHoBneHHoro y KnueHra, B pe3ynbTaTe BMEIIATENBCTBA TPETHUX JIMIL YEpPE3 CETh
WnTepHeT, paccMaTpuBaeTcs Kak BBIXOA U3 CTpos 1o BuHe KinenTa.

52 Pemenne 00 MCHoIL30BaHUH nmpeaaracMbix bankom JONOJHUTECIIbHBIX CEPBHUCOB, HAIIPABJICHHBIX Ha
noBblieHre Oe3omacHocTH padoTel cuctemsl b0, npuanMaercs KnneHToM caMOCTOSATENBHO.
5.3. bank nnpopmupyet Kimenra o TpeGoBaHHAX M pEKOMEHIANUAX 10 00ECTIEYCHUIO Mep 0e30MacHOCTH

npu pabote ¢ cucrtemoit JIBO, OKka3bIBaeMBIX JOTOJHUTENBHBIX CEPBHUCAX, HAIPABICHHBIX Ha TOBBIIICHHUE
6e3onacHoctu padotsl Knenra B cucreme /15O, mytem otmipaBku cooduienuit no cucreme /1b0O, pasmenienuem
nH(popMaIuu Ha caiite baHka.

6. TOPAJI0K PACCMOTPEHHUS CIIOPHBIX CUTYALIMIA

Kon¢nukTHbIE cuTyannu, cBsi3aHHBIE C POPMHUPOBAHUEM, TOCTABKOW, TIOJTYIEHUEM, IIOATBEPKICHUEM
nony4enus: D/1, a Taxke ucroiab30BaHueM B JaHHbIX gokymeHTax ACII, pazouparorcs Kimentom u bankom
cornactHo npasuiam KHC «BeSafe», pa3meriennsiM Ha caiite www.besafe.ru.

7. OTBETCTBEHHOCTBH CTOPOH
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7.1. Bank m KimeHT HecyT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh WH(OPMAIIMH, MPEIOCTaBISIEMON ApYyT
Apyry.
7.2. bank He HeceT OTBETCTBEHHOCTHM 3a CHMCaHHUE cpelacTB co cyera Knmenra, ecau baHk 10 MomeHTa

MPOBEJCHUSI IIaTeka HE ObUT HMHGOPMUPOBAH 00 OOCTOSATENILCTBAX IMPEIyCMOTPEHHBIX NyHKTOM 4.3.5
VYcnoBuid.

7.3. bank He HeceT OTBETCTBEHHOCTH 3a JIBOMHOE CIHMCaHUE CpeacTB co cuera KiumeHTta, B ciydae
OJIHOBPEMEHHOT0 TpefocTaBicHus KIHMEHTOM TOKyMEHTOB C OJMHAKOBBIMH PACUCTHBIMU PEKBU3UTAMU B
ANEKTPOHHOH (popme ¢ ucnonb3oBanueM Cuctemsl JIBO n Ha OyMaKHOM HOCHTEE.

7.4, bank He HeceT OTBETCTBEHHOCTH 3a TIOJHOE WM YacTHIHOEC HEUCIONHEHHE KaKoro-Iuoo
pacnopsbkenust Kimuenra, eciiv 3T0 HEUCIOJIHEHUE SIBUJIOCH CIICACTBHEM (DOPC-MaKOPHBIX 00CTOSITEIBCTB H/HITH
BUHOBHBIX JIEVCTBUN TPETHUX JIULL.

7.5. baHk He HeceT OTBETCTBEHHOCTH 3a JOMYIICHHYIO MM 3aJIepKKy B OKa3aHHH yCIYT, BRI3BAHHYIO HE
npenocraBieHneM OPJ[ B cpokm, oOroBopeHHBIC 3aKiIiOYeHHBIMH bankom wu KimeHTOM moroBOpaMu
0aHKOBCKOI'O CU€Ta U JIOTOBOPaMU Ha OTKPHITHE TEKYIIETO BAIFOTHOTO CUETa, TPAH3UTHOTO BAIFOTHOTO CUETa, U
pac4eTHO-KacCOBOE OOCITYKHUBAaHHE B MHOCTPAHHOW BaJIOTE /WM HECOOTBETCTBUS PACUCTHBIX JTIOKYMEHTOB
YCTaHOBJICHHBIM TPeOOBaHUIM.

7.6. baHK HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTb 3JEKTPOHHBIX M MEpPENaBacMbIX €My OyMasKHBIX
JOKYMEHTOB U CBOEBPEMEHHYIO Nlepeiady pacueTHBIX TOKYMEHTOB B OaHKHU-KOPPECTIOHACHTHI.

7.7.  KuneHT HeceT OTBETCTBEHHOCTD 32 MPaBUIBLHOCTD O()OPMIICHUS 3NEKTPOHHBIX PACUETHBIX JOKYMEHTOB.
7.8. KireHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh HOocuTens kintouei D11, moruna, naposs, 0JHOpa30BOro

napoJid U 3a BOBMOKHBIC HCTATUBHBIC MOCIICACTBUA NX KOMIIPOMETAlMU, U HE BIOPABC MPCABbABIATE IPETCH3NU
K banky mo moBoamy mpoBeneHHOW omepauuu, 3a HCKIIOYEHHEM ciydas, korga KiueHT mpeaBapUTEnbHO H
HaJuIe)KamuM oOpazoM yBegoMun bank 00 yrpate wim kommpomeranmu kirouer Oll, morwmHa, maposs,
TenedoHa.

7.9. baHk He HeceT OTBETCTBEHHOCTH 3a KauecTBO TenedonHoro coequHenus ¢ ATC Ha ctopone Knuenra.
7.10. bank He HECeT OTBETCTBEHHOCTH 3a paboTocmocoOHocTs MHTEpHETA HA cTopoHe KineHTa.

7.11. KiueHT HeceT BCIO OTBETCTBCHHOCTHh 3a IOCJCACTBUSA W3MEHCHUH, BHECCHHBIX B IMPOrpaMMy WU
HACTpOHKHM 03 MpeBapuTEILHOTO coTiacoBanus ¢ baHkoM.

7.12. baHK He HeEceT OTBETCTBEHHOCTH 3a MPHHATHE K HCIOJHEHUIO IOAJOXHBIX U HEJIOCTOBEPHBIX
JOKYMEHTOB, €CIHM IIyTeM IPOCTOr0 BU3yaJbHOTO OCMOTpa (B TOM YMCIIE CBEPKHM MOAMUCEH M OTTUCKA MEYaTH
(mpu ee Hanmumu B Kaprouke) ¢ oOpasiamMu B OaHKOBCKOIl KapTOYKe), a TaKKe B pe3ysbTare KOHTPOJIS
noanuHHOCTH ACII BaHk He MOT YCTaHOBUTB X HEOCTOBEPHOCTH MM MOAJIOXKHOCTb.

7.13. banHK BO3MeIIaeT yCTaHOBIEHHBIE CYAOM IOTEPU KIMEHTAa, UMEBIIHE MECTO B pe3ylbTaTe HEOPEKHOTO
ucrojiHeHusi baHkoMm kak cTopoHO# 1o JloroBopy cBoMx 0OO0s3aHHOCTEH, U B 00BEME, YCTaHOBJICHHBIM
CYJICOHBIM pPEIICHUEM.

8. CTOUMOCTD YC/IYT U ITOPAAOK PACYETOB

8.1. [Tnata 3a yciayru banka mo JloroBopy crnmcbkiBaercsi bankom B coorBercTBuu ¢ Tapudamu banka co
cueta Knmenra, ykaszaHHOro B 3asiBJIEHMM Ha 3akmoueHue Jlorosopa, Oe3 pacmopsukenust Knwmenra (na
OCHOBaHHUH 3apaHee JaHHOIO aKLENTa).

8.2. Homyckaetrcst omnara Kimentom ycnyr baHka ¢ ero pacdeTHBIX CYETOB B Jpyrux OaHKax
CaMOCTOSITEIIBHO.

9. CPOK JIEMCTBHUS IOTOBOPA U IIOPA/IOK EI'0 PACTOPYKEHUA

9.1.  Cpoxk neiictBust JloroBopa ycraHaBIMBaeTCs ¢ MOMEHTA 1O1auu 3asBIICHUS Ha 3akitodcHue [loroBopa,
B Clly4yae TMOJOXHUTEIBHOTO pe3yibTaTa MPOBEPKH YIOJTHOMOUYEHHBIMU MpPEICTaBUTENSAMH baHka kauecTBa W
COBMECTUMOCTH TEXHHYECKUX U MPOrpaMMHBIX cpencTB Kimmenra u merictByer no 31 gexabps Tekylmiero roja.
B ciygae ecnii 5Hu otHa w3 CTOPOH MUCHMEHHO HE yBeaoMmia apyryto CTOpoHy B CPOK He mo3nHee, yeM 3a 30
(TpuanaTe) KaleHAApHBIX JHEW J0 OKOHYAHUS CpOKa AeicTBUs J[oroBopa 0 CBOEM HaMEPEHUHU PacTOPTHYTh
JloroBop B OJTHOCTOPOHHEM MOpsNKe, AeicTBUe JloroBopa cuUMTaeTcs MPOJUICHHBIM Ha KaKIBIA CIIEAYIOIIHMA
KaJeHAapHbIN roj.

9.2.  [loroBop MOXeT OBITh PACTOPTHYT IO coramieHnio CTOPOH WK B OJTHOCTOPOHHEM IOPS/IKE B CIIyYasX,
MPEyCMOTPEHHBIX HACTOSIIUMHU Y CIIOBUSIMHU.
9.3. bank wmmeer mpaBo pacTOprHyTh JloroBOp B OXHOCTOPOHHEM TMOpsiAKE O€3 JOTOJHUTEIBHOTO

YBCOAOMIICHU A KimenTa B cllydasx:
— ecimu omnata Kimmenrom yemyr mo JloroBopy 3amep:xkaHa Oonee uem Ha 10 pabouux mHEH, nedcTBHE
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HoroBopa npekparaercst Ha 15-if paboumii JeHb OTCYTCTBUS OIUIATHI YCIyT 1o JloroBopys;

— ecnu B TeueHue 45 (copoka MATH) KaJleHOApHBIX OHEH c marel 3akimodeHus: Jlorosopa KimeHt ne
sBwics B bank 11 noanucanus AKTa mpreMa-liepeady cepTu(uKaTa KIo4a MPOBEPKH 3IEKTPOHHON
roAnucH, neiicteue JloroBopa mpekpamiaercs Ha 46-i (COpOK MIECTOW) KaleHOapHBIA IEHL C JaThl
3axmoueHus JJorosopa.

9.4. B cmyuae HapymieHusi KnieHTOM cBOHMX 00s13aTeNbCTB, NpeAyCcMOTpeHHbIX .4.3. Ycnosuil bank nmeet
IIPaBO B OJHOCTOPOHHEM IIOPSIAKE pacTOprHyTh JloroBop myrem HampasieHus KiHMeHTYy cOOTBETCTBYIOLIETO
VYBenoMieHHs ¢ yKa3aHMEM JaThl pacTopxeHus JloroBopa (3a HCKIIOYEHHMEM CIydaeB, OMUCAHHBIX B 1. 9.3.
HACTOSIIUX YCIIOBUI). YBenomieHne Hanpasisiercsi KiueHTy moutol ¢ yBeZJOMJIGHHEM O BPYYCHHH HE MEHee
4geM 3a 5 pabounx IHEH 10 AaThl pacTopikenus Jorosopa.

9.5.  bank mMeeT mpaBo B OZHOCTOPOHHEM IOPSIKE PAaCTOPTHYTH JOTOBOP MHCBMEHHO YBEIOMHUB 00 3TOM
Knuenta He menee, yeM 3a 30 kaneHIapHBIX AHEH 10 ATl PACTOPIKEHHUS.
9.6.  J[eiictBue J[loroBopa mpekpaimaercsi TakKe MPH PaCTOPKEHUU JOTOBOPOB OaHKOBCKOTO CuUeTa W/WiH

JOTOBOPOB Ha OTKPBITHE TEKYILEI'O BAJIIOTHOIO CUETA, TPAH3UTHOI'O BAJIOTHOTO CUETA U PACUETHO-KACCOBOE
00CITy’)KUBaHHE B HHOCTPAaHHOH BaJioOTe.

9.7.  KumeHT MOXeT TOCPOYHO pacTOprHyTh JloroBop B OAHOCTOPOHHEM TMOPSAKE, MOCIE MPeaBAPUTEIHHOTO
MMMCEMEHHOTO yBeIOMIIeHHs 00 3ToM baHka He MeHee 4eM 3a 5 paboumnx JHEH.

10. IIOPAAOK PA3PELIEHHA CIIOPOB

10.1. Bce cnopst mexy CTOpoHaMu pa3permaroTcs IyTeM MePEerOBOPOB.

10.2. Bce criopsl, CBsI3aHHBIC C HACTOSIIUMHU Y CIIOBUSMH, BKITIOUasi CIIOPBI O JEUCTBUTENbHOCTH JloroBopa B
LIEJIOM WM YaCTHYHO, TOJUIekKAT Pa3pelIcHHI0O B ApPOUTPaKHOM CyJe MO MECTY 3aKJIIOUCHHs JOrOBOpa B
COOTBETCTBHH C ICHCTBYIOIINM 3aKOHOAATEITHCTBOM.

10.3. Bce mnperensun Kiuenra, cBsizaHHble ¢ ucrosibzoBanueM OCII, paccMaTpuBaroTCs IMOCHe MOAAYU
Knuentom cooTBeTcTBYIOIETO 3asBieHus B baHk.

11. TIPOYME YC/10BUA

11.1. bBask u KiueHT 0CcO3HAIOT ¥ MPUHUMAIOT BO BHHUMAaHUE JIFOObIC PUCKH, COMYyTCTBYIOIINAE MPOBEICHHIO
TUTATEXXEH MPH UCTIOJIL30BAHNY MEKTPOHHBIX PACUYETHBIX JOKYMEHTOR.

11.2. Bce nmpwiokeHus, Ha KOTOPBIC JaHbI CCHUIKM B TEKCTE HACTOSAIIMX YCIOBUM SBJISIOTCS HEOTHEMIICMBIMHU
yactamu Jlorosopa.

11.3. Undopmarus, ykazaHHas B 3asBICHWH Ha 3aKIFOYEHHE JIOTOBOpA, U3MEHSETCA IMyTeM O(opMIIeHUs
KOPPEKTUPYIOIIEeTo 3asBICHUS Ha 3aKIF0YeHHE JIOTOBOpa U JIEHCTBYET ¢ AaThl ero noanucanust CTOpoHaMH.
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Mpunoxenune 1
K YCJIOBHSIM NPeIOCTABJIEHUS
yeJIyr ¢ uenosb3oBanuem IO

PEIJIAMEHT
oOciy>kuBaHus KIMeHTOB B CucteMe J{MCTaHIMOHHOTO OaHKOBCKOTO 0OCITY>KUBaHUS

ITAO «bAJITUHBECTBEAHK»
1.001ume moJ10KeHust

1.1. bank u KimeHT ycTaHaBiIMBalOT MEXIy coOOi MOPSIOK BEICHHS CYETOB C MPUMEHEHUEM DJICKTPOHHBIX
pacyeTHbIX 1oKyMeHTOB B Cucteme J1BO.

1.2. DnexTpoHHbIE pacyeTHbIE JOKYMEHTHI, npuMeHseMble B Cucteme JIbO, cOOTBETCTBYIOT OyXraaTepcKUM
JIOKyMEHTaM, HUCIOJIb3YEMBIM B COOTBETCTBUM C HOPMaTUBHbIMHU akTamH lleHTpansHoro banka Poccuiickont
denepanuy, U SBISIOTCS OCHOBAHUEM JIJIsl OCYIIECTBIICHHUS OYXTaJITepCKuX 3amuceid. B ciiyyae HeCOOTBETCTBUS
3JIEKTPOHHOTO PACUETHOTO JIOKYMEHTa HCXOJHOMY pacueTHOMY IOKyMEHTY KimeHTa OTBETCTBEHHOCTH 3a
BO3MOXKHBIH yiiep0 HeceT Ta CTOpOHA, 110 BUHE KOTOPOW BO3HUKJIO YKa3aHHOE HECOOTBETCTBUE.

1.3. Hns obecriedeHns: 0e30HMacHOCTH M KOH(QWACHIMAIBHOCTH PACUYETOB HCIOJIB3YIOTCS CleUaTbHEIE
MPOLEIYPHI, BKIIOYAOLIHE:

- peructpauuto Knuenra;

- TpOBepKy Ha Hajuuue u KoppekTHocTh ACII;

- (dopmupoBanue popmata nepeaadrt HHPOPMAIIH, HEJJOCTYITHOTO K CBOOOTHOMY MIPOCMOTPY;

- mudpanmio Bcero MHPOPMATUBHOTO Tpaduka, nepeaaBaeMoro CTOpoHaMu ApYT APYTY.

1.4. Cucrema JIBO obecrieurBaeT BBIITOIIHEHUE CIEAYIOMINX (YHKIIHNA:

- TIOATOTOBKA 3JIEKTPOHHBIX PACUETHHIX JOKYMEHTOB M nepenava ux banky;

- KOHTpOJb, 00pabOTKa U UCIIOTHEHUE IEKTPOHHBIX PACUETHBIX JOKYMEHTOB;

- 1epemnucka B cBOOOgHOM (hopMaTe;

- MPOCMOTp/TieYaTh MPHHATHIX U3 baHKa JOKYMEHTOB;

- TPOCMOTp apXuBa.

2. OpraHn3auMoOHHbIA NOPSAOK NPOBEAEHUS PACYETOB C NOMOIIBIO 3JIEKTPOHHBIX PaCYeTHBIX
AOKYMEHTOB

B HEAX CO3JaHusA OpPraHU3allMOHHBIX IMPEAINTOCBUIOK IJIA OCYIHECTBJICHUA PACUYCTOB C IIOMOMIBIO PACUCTHBIX
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JOKYMEHTOB B 3JIEKTPOHHOH (opme:

Bbank o6s13aH:

2.1.He mo3anee 5 paboumx naHeH mocjie 3akiroueHus JloroBopa yCTaHOBHTh WM mepenaTh KimeHTy
MPOTrpaMMHO-TEXHUYECKHE CPEICTBA, IepeunciieHHbIe B myHKTe 4.1.3 JloroBopa.

2.2. 3apeructpupoBatb nepenannbie Kimmenrom kmoun OI1 momkHOCTHBIX nun KnmeHTa, yIoTHOMOYEHHBIX
pacmopspKaThCsl CYETOM, M IOAINKCATh COOTBETCTBYIOMIME AKTH TpreMa-Tiepefadn cepTudukara KIoda
MPOBEPKU SNEKTPOHHOHN MOAMUCH B JABYX JK3EMIULIpax C 3aBEpEHHEM WX MacTHYHOH medaTbro. [locne atoro
MEPBBI dK3eMILISIp nepenaetcs Kinuenty, Bropoii octaercs B banke (B ciryuae ncnonb3oBanus JI1).

Kiment o6s13an:

2.3. Ob6nanate kommetotepom Tuna IBM PC (Celeron 1 I'Tu u Beime, 1 I'0 onepatuBHO# namsT) WiIn
COBMECTHMBIM C HUM, HEOOXOAMMBIMH MPOrpaMMHBIMU cpeacTBaMu (Onepanmonnas cucrema Windows 7 u
BEHIIIIE), HEOOXOMUMBIMH TEXHHUYECKHUMH CpeacTBamu (mpuHTEpoM, KaHamoMm pnoctyma B WHTEPHET),
pacroarath KBaTn(GUIIUPOBAaHHBIMH KaJapaMHu, HEOOXOTUMBIMH i1 paboTs! ¢ barkom o Cucreme J1bO.
Homxen ObITh OTKpBIT goctyn IP 194.85.125.11 mo 443 mopty, Ha KOMIIBIOTEPE HOJKEH OBITh YCTaHOBJICH
Internet Explorer 11.0 u BbiIIe.

2.4. Ilocne mory4deHMs COOTBETCTBYIOMIEH cchuTku OT banka B ciryuae ucrionb3oBanus DIl coznate kimroun Ol
MOJNKCaTh, paclieyaTaHHble B baHKe B JOBYX SK3eMIUIIpax, AKTHl NpHeMa-Tiepefayd cepTUHKaTa KiIoya
MPOBEPKHU HIEKTPOHHOW TOAMHUCH, Aajiee - AKTBL. 3aBEpUTh AKTHI COOCTBEHHOPYYHOH MOHCHIO JOJKHOCTHBIX
mur, KnreHra, yrmoTHOMOYEHHBIX PacIoOpsKaThCsl CUETOM, JIMOO TOAMHKCHI0 JTOBepeHHOro numa Kimenrta Ha
OCHOBaHHHY JIOBEPEHHOCTH C IMpocTaBieHneM mMacthudHoi nedatd. (Ilpu mommucannyn AKTOB 1O TOBEPEHHOCTH
MaCTHUYHasl TIe4aTh He MPOCTaBIIACTCSL.)

3. [lopsinok MCHOIB30BAHUS PACYETHBIX JOKYMEHTOB, moanucanubix ACII

3.1.CoBepiienue cuenok B mucbMeHHOH (opme ¢ ncnonb3oBanueM ACII perymupyercs cr.160 I'paxxknanckoro
konekca Poccuiickoii @eaepanuu.

3.2. ACII ynmocroBepsieT GakT MOAIMHHOCTH, LIETOCTHOCTH M TIOANUCAHHUS PAcYETHOTO JIOKYMEHTa OT UMEHH
KiuenTta s neneii ero 00pabOTKU C IIOMOIIBIO BEIYUCIUTEIIEHON TEXHUKH.,

3.3. IIpaBo wucnons3zoBaTh Kiod OII KiueHTOM BO3HUKAaeT ¢ MOMEHTa PErUCTpalud YIOJIHOMOYEHHBIM
cotpyauukoM banka cpeacts nposepku mnpasuibHocTH ACII (kiroua ACIT) Kiuenta. TIpaBo HCIonb30BaTh
OpnHopa3oBselil mapoias KnneHToM BO3HHMKAET ¢ MOMEHTA MOJYYEHHs! YIOTHOMOUYEHHBIM JOKHOCTHBIM JTUIIOM
KnmenTa cooTBETCTBYIOLIETO OJHOPA30BOI0 HAPOJISL.

3.4. Kimrou DIl xpanuTtcs B Buze (HailiioB Ha 3alIUIIEHHOM OTYYXIa€MOM HOCUTENIE MMEHYEMOU B JallbHEHIIIeM
«USB-ximrou», u ucnonszyercss KiimeHToM B messix 3amycka Ipoliecca MOMHUCAHUs dJIEKTPOHHOW MOAIUCHIO
JIOKYMEHTOB, TMOJTrOTOBJICHHBIX C IIOMOIIBIO CPEJCTB BBIUYMCIUTEIBHON TEXHUKH WIH paciu(poBaHus
nosrydeHHbIX 1o Cucteme JIbO 1oxkyMeHTOB.

3.5. JoctoBepHOCTh pacueTHOro aokyMmeHta, noamucaHHoro ACII u nHanpaBneHHoro B bank, cuurtaercs
MIOATBEP)KJICHHOW, €CIM  BHINIONHEHWE baHkoM ycTaHOBIEHHBIX mporeayp mpoBepku ACII  maer
MOJIOKHUTEJIBHBIN pe3ybTar.

3.6. PesynpraThl NPOBEPKH JOJKHBI (DUKCHPOBATHCA B CIHEHHMAIBHOM JKypHaJ€ C MCIOJIb30BAHHUEM
3JNEKTPOHHBIX CPECTB.

3.7. PacuetHbiii okyMeHT, noanucanneiii ACII, nepenaercs banky ciocobom, ob6ecreunBarouM cOXpaHeHne
BCeX 0053aTeNbHBIX PEKBU3UTOB PACYETHOTO JOKYMEHTA.

3.8. Pacuernsbiii nmokyment, nognucanueiii ACII, BocmiponsBoautcss Ha OyMa)KHOM HOCHUTEJIE C COXpaHCHHEM
BCEX PEKBHU3UTOB PACYETHOTO JOKYMEHTA.

4. ITonroroBka KilneHTOM 3JIEKTPOHHBIX PACYETHBIX JOKYMEHTOB U nepenaya ux B bank

4.1. Knuent npencrasnseT B baHk 31eKTpOHHbBIE pacyeTHBIE JOKYMEHTHI, OJTOTOBIEHHBIE 110 YCTAHOBJIEHHOM
¢dopme. [Ipu 3ToM oH BeiBoauT Ha 3kpan [I9BM cpeacramu Iloacucremsr «aTepHET-KMEHT)» 31MEKTPOHHYIO
(hopMy TOKyMEHTA | 3aIOJIHSIET B HEW PEKBU3UTHI COTIIACHO HAMMEHOBAHUSAM TIOJIEH.

4.2. JIoKyMeHTBI JOJDKHBI CONEP)KaTh AJIEKTPOHHBIE OTMETKH O pe3yibTarax o0paboTku. OTMETKH IOJKHBI
COOTBETCTBOBAaTh TPEOOBAHMAM TEXHUYECKOH JOKyMEHTaluy, nepeaasaemoit Kimmenry bankom.

4.3. Ilepenaya nOKyMeHTOB B baHK OCyIIECTBISETCS C IOMOIIBIO TMOJCHUCTEMbl KOMMYHHUKAIUH, KOTOpas
3aIlyCKaeTcsl yepe3 UHTepHET — Opaysep.

4.4. Ilnatexx cyUTAaeTCs NPUHATBIM K HCIOJHEHUIO TOJBKO IpH MOJydeHUH KIHMEHTOM 3J1eKTpOHHOH
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KBUTAHIIMHU COTJIACHO I.II. 5.2. 1 5.3. Hacrosmero PeriramenTta
5. KoHTpo.Jib, 00pad0TKa U UCIOJHEHHE JIEKTPOHHBIX PACUYETHBIX TI0KYMeHTOB bankoM.

5.1. ABTOMaTWYeCKH KOHTPOIb TPABUIHHOCTH 3allOJIHEHUS DJEKTPOHHBIX pAaCUETHBIX JOKYMEHTOB
OCYIIECTBIISIETCA B J[Ba 3Tala — Ha JTarle 3aloJHeHHs JoKyMeHTa KiimeHToM M Ha 3Tarme mpreMa JOKYMEHTOB
KoMIIbroTEpOM baHka.

5.2. [Ipu nocTymuieHnu T0KyMEHTOB B baHK Mpou3BOATCS CleAyIOUIe eiCTBUA:

- pacmmdpoBka, nposepka ACII,

- COXpaHEHHe MaKeTa B KOHTPOJIbHOM apXUBE;

- BHYTPEHHSSA MPOBEPKa PEKBU3UTOB JTOKYMEHTOB;

[lo mToram mpoBeAeHHBIX MPOLENYp NOKYMEHTy NpucBauBaercsi cratyc «lIpuHAT OaHkom» u (opMHUpyeTcs
aneKkTpoHHas kBuTaHIMA Kimenty, m3mensromas craryc qokymenta B Iloacucreme «uTepHeT-Knnent» Ha
«IIpunasar OGamxom». Craryc «lIpuHAT OaHKOM» O3Ha4yaeT, YTO AOKYMEHT JOCTaBiIeH B baHk, mpormen
pacudpoBky u npoepky ACII, Ho eme He OBUT PacCCMOTPEH YIOJIHOMOUYEHHBIMU COTpyIHUKaMu banka (cM.
1.5.3). s moirydeHus 37IeKTPOHHOW KBUTAHIIMU ¢ MHPOPMAIHEH 0 TIPOXOXKIeHUH TOKyMeHTa KineHT momken
YCTaHOBUTH TIOBTOPHBIA CEaHC CBSA3HM HE paHee, 4eM depe3 15 MHHYT Mocie YCHemHOro CeaHca Mo mepenade
JJIEKTPOHHBIX PACUYETHBIX JAOKYMEHTOB B baHk. B ciiyuae HemosydeHus >J€KTPOHHOW KBUTAHIMHM O CTaTyce
JIOKYMEHTa, a TakK ke IpH MoJydeHuH cTatycoB «OTKa3aHo B IpueMe», «Bo3Bpameny, «JIukBuaupoBan» u T.1.,
KimeHT 00s13aH cBsI3aThCS C YIIOJHOMOYEHHBIMU COTPYJHUKAaMH baHKa misl BBISICHEHHS NMPUYHH, BBI3BAaBIIUX
3aACPKKY B INIOJTYUCHUHN KBUTAHIIUN U OHII/I6Ky.

5.3. OO6paboTtka noKyMeHTOB B baHke ocymiecTBiseTcsl yMOJHOMOUYEHHBIMH COTpyqHHKamu banka. Ilo
pesynbTaTaM 00pabOTKH NOKYMEHTOB MOKYMEHT MOXET OBITh NPUHAT K WCIIOJHEHUIO WM HEe TPUHAT K
WCTIOTHEHHUIO.

6. BpeMeHHOI1 pexum.

6.1. AxtuBHO# CTOPOHO MpU YCTAaHOBJICHUH CBSI3M M B IpoIecce TpueMa — mepefadd COOOICHUHN SBIseTCS
Kinuenr.

6.2. Pexxum pabotst Cuctemsl J[BO ¢ 06-00 mo 00-00 mo MockoBCKOMY BpeMEHHU.

6.3. [Ipunsteie oT KimeHTa makeTbl JOKYMEHTOB U 3aIIPOCHI TPOXOAsIT 00paboTKy Ha ctopoHe baHka.
JlokymeHTsl, iepenanuble KirenToM, 00padaThiBatoTCs U MIPOBOJSTCS B CPOKH, ONPEICIICHHBIE 3aKITI0YEHHBIM
Mexnay baakom n Kimmenrom [loroBopoM 6aHKOBCKOTO cUeTa.

6.4. KnueHT uMeeT mpaBo OTO3BATh IEpelaHHbIE IEKTPOHHbBIE pacyeTHbIE JOKYMEHTHI. JJOKYMEHT MOAJIEKHUT
0T3bIBY (OTKa3y OT UCIIOJIHCHHUsS) NPU YCJIOBHMH, YTO OH HE IepelaH Julsl nanbHenmier oopadotku B MIIU 11b
P®. TIIpm HeoOXoAMMOCTH OT3bIBa JOKYMEHTOB KimeHT 00s3aH: CBs3aThCsl C  YHOJTHOMOYEHHBIMH
COTpyIHHKamMH baHka, BBIICHUTH TeKyIIMil 3Tanm OOpabOTKM JOKYMEHTa W, HPU BO3MOXKHOCTH OT3bIBa,
YBEAOMUTH YIOJTHOMOUYEHHOTO COTpYIHMKA baHka 0 HaMepeHUH 0TO3BaTh JOKYMEHT;

- B TeueHue 10 MUHYT Iocjie yBeIOMJICHHS YIIOJTHOMOYEHHOTO COTPYAHMKA baHKa MOroTOBUTH U OTHPABUTH
yepe3z Cucremy JBO B bank mmcemo (B Cucreme JIBO peanmzoBan kak «IluceMo B 0aHK») ¢ TpOchOOi
OTO3BaTh 3JIEKTPOHHBIN PacyeTHHI HOKYMEHT C TOYHBIM YKa3aHHEM JaTbl, HOMEpa, CyMMbl U PEKBH3HTOB
MOJTyYaTelisl OT3bIBAEMOT0 3JIEKTPOHHOTO PACUE€THOTO IOKYMEHTA.

7. OTKa3 0T MCIOJIHEHHS JJIeKTPOHHBIX JOKYMEHTOB.

7.1. OcHoBanueM A5 oTKa3a baHka OT HCTIONHEHUS 3JIEKTPOHHOTO PACYETHOTO JIOKYMEHTA CITY>KHUT:
- mecootBercTBue ACII comepkameics B TOKyMEHTE;
- xomnpomertanus JI1, o koTopoii crano u3BecTHO baHky;
- HEBEPHO YKa3aHHBIE IUIATEKHbIE PEKBU3UTHI WM UX OTCYTCTBUE;
- HecBOeBpeMeHHasd oraTa yciyr banka o Cucreme /1bO;
- HECOOTBETCTBHE COJEP KaHMUsI JOKYMEHTA IPYTUM YCTaHOBJICHHBIM TPEOOBaHHUSM.
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[punoxenune 2
K YCJIOBHUSIM NPeI0CTABICHHS
yeayr ¢ ucnoJb3osanuem IO

TpeOoBanus 1Mo odecrevyeHn0 Mep 0e30macHOCTH Mpu padore B cucteme J1BO.

BrimoHenne HacTosAmMX TpeOOBaHWM MO WH(POPMAITMOHHONW O€30IMaCHOCTH ITO3BOJUT OOCCIICUHTH
3amuTy WH(pOpMaMOHHOTO oOMeHa Bareit opranusanuu ¢ baHkOM M MUHHUMH3HPOBATh PUCKH BO3MOXKHBIX
(hMHAHCOBBIX TIOTEPb.

1. Paboty c¢ cucremoii JIbO (manee — Cucrema) peKOMEHIYETCS BECTH C OTICIBHOTO, CIICIUAIBHO
BBIJICJICHHOTO JJISl 3TUX LeNed KOMIbIoTepa (MCKIYUTh Ha JAaHHOM KOMITBIOTEPE BO3MOXKHOCTH PabOTHI C
JJNIEKTPOHHOHM IMOYTOW, MPOCMOTpPAa CTOPOHHHUX CANTOB, BBIMIONHEHHS APYruX (YHKIMA HAa KOMITBIOTEPE C
HCIIONIb30BaHUEM BHEIIHUX HOocuTesed mHpopmanuu). OTpaHU4YuTh JOCTYI COTPYAHUKOB B IIOMELICHUE, TIE
pasmMeleH koMmnbioTep aist pabotsl ¢ Cuctemoii. He ncnonb30BaTh KOMIBIOTEP B MHBIX MIOMELICHUSX.

2. Jass KnueHTOB, HCHOJIBL3YIOLIUX 3J1€KTPOHHYIO MOAMUCH:

2.1. Kimroun snektponHoit mommucu (DI1) momxuBl (GopMupoBaThCS YMOITHOMOYCHHBIMH JTHIIAMH
Bamieit opranuzanuu camocrositenbHo. [loakmoyare HocuTenb ¢ KiodeM DIl kK KOMIBIOTEPY HEOOXOIUMO
TOJIBKO Ha BpeMs paboTel ¢ CucTeMoHu.

2.2. Hocurenn ¢ kiaroyamu D11 JOMKHBI XpaHUTHCS UCKIIOYUTENBHO Y JIML, UMEIOIINX IPABO MOJAMUCU
JOKYMEHTOB, M HCIIOJB30BATBCS MMM TOJBKO MNPH IOANMCAHUU 3JCKTPOHHBIX TOKyMEHTOB B Cucreme.
Xpanenue kiroueit O11 ocymiecTBisieTcs B orieyaTaHHOM KOHTeHHepe, ceide, MM HHOM MecTe, HCKIII0YaroneM
HECAHKLIMOHUPOBAHHBIN TOCTYII K HUM.

3. Josa KnueHToB, HCHOJIB3YOIIMX OJHOPA30BbIe NapoJIM:

3.1. Tpebyercs obecneunTh KOH(PHUIACHIIMAIBHOCTD MApOoJIeh, UCIIONIB3YEeMBIX s gocTyna B Cucremy.
Hcnonb3yiiTe ClokKHBIE AP0, OCYIIECTBISAUTE UX MEPUOJUUYECKYIO CMEHY. ECIIM BO3HUKIIO TOJ03PEHUE, UYTO
MapOJIU CTAJIM U3BECTHBI HEYIIOJIHOMOUYCHHOMY JIUILY, HE3aMEIUIUTEIbHO CMEHUTE HapoJb.

3.2. BBoAUTH OHOPA30BbIE MApOIM CIEAYeT TOJBKO B TOM Cllydae, €clid olepalnus WHUIUUpOBaHa
Bamu. Ilpu nmomydyennn SMS ¢ ogHOpa3oBBIM NHapojieM BHHMMATENBHO O3HAKOMBTECH C €T0 COJIEPKAHHEM.
BBoaute napons B CucTeMy ciaeAyeT TOJNBKO €CIHM PEKBU3UTHI Balell onepaunu COOTBETCTBYIOT PEKBU3UTAM B
noiryaeHHOM SMS — coo0reHny.

3.3. 3anpemieHo ycTaHaBIMBaTh HAa MOOMIBHBIN TenedoH ( ycTpoHcTBO, Ha KOTOphIi baHk oTnpasiser
SMS-coo01ieHHsT ¢ MOATBEPKIAMOIIUM OJHOPA30BBIM M1apOJIeM) MPUIOKEHHS, TTOJYUYCHHBIC OT HEH3BECTHBIX
BaM MCTOYHHMKOB. O0s13aTEIbHO UCIOIB3YHTE aHTUBUPYC AJI1 MOOMJIBHBIX YCTPOUCTB.

4. Ha xommbloTepe, ¢ KOTOPOro ocylecTeisiercsi pabora ¢ CUcTeMOH, JOJKHO OBITh YCTaHOBJICHO M
peryisipHO OOHOBISIThCS AHTHBHPYCHOE TporpaMMHOe obOecrieueHue. HeoOXonumo MNpOBOAWTH MOJIHYIO
AaHTHUBUPYCHYIO NPOBEPKY KOMIIbIOTEpa He pexke 1 pasza B mecsau. He pekomeHayeTcst HCIOIb30BaTh OecIIaTHOE
AQHTUBUPYCHOE MPOTrpaMMHOE oOecIieueHe.

5. Tlocne 3aBepuieHus ceaHca cBs3u ¢ bankom mo Cucreme HEOOXOIUMO MPOU3BOIUTH BBIXOJA M3
Cucrtembl uepe3 onuuio «BBIITH U3 CUCTEMBD».

6. Ilpu HeoOXOIMMOCTH Meperayd KOMIBbIOTEpa B PEMOHTHYIO OPraHU3alKi0 HEOOXOAWMO CHHUMATb
KECTKUH TUCK. B mepuoj ocylecTBIeHHsS PEMOHTHBIX pa0OT XpaHUTh CHATBIN JKECTKHH AUCK B celide.

7. B oOs3aTensHOM TOpSIKE JOJDKHA TPOW3BOJUTHCS yCTAaHOBKAa OOHOBJIEHWH 0€30MacHOCTH
OIIEPaLlMOHHON CHCTEMbI KOMIIbIOTEpa, padoTatomero ¢ CuctemMoil (3kenaTenbHO B aBTOMAaTHUECKOM PEXHUME).
PexomenmyeTcsi MpOW3BOANTH PETYISIPHYIO YCTAaHOBKY OOHOBJICHHMM BCErO MPOTPAMMHOTO OOECIICUCHHS, TI0
MEpPE UX BBIITYCKA IPOU3BOAUTEIICM. 3anpeu1eHo HCIIOJIb30BaTh YCTAp€BIIME BCPCHU OINCPAIIMOHHBIX CHUCTEM
(marpumep Windows XP, Vista) u 6payzepos st paboTel ¢ CHCTEMOIA.

8. Ilonp3oBarenn CucteMbl HE JAOJDKHBI MMETh Ha KOMIBIOTEpE MpaB aJIMUHHUCTPATOPa, C ILIEJBIO
OrpaHUYCHUA BO3MOYKHOCTEH YCTAaHOBKH IIOJ] 3TUMH YYETHBIMH 3allCAMHU IIPOTrpaMMHOI0 oOecrieyeHnst Ha
kommnboTepe. Joctyn k (aiyioBeIM pecypcaM KOMIIBIOTEPA, 0COOEHHO Ha 3alMCh, JOJDKEH OBITH OrpaHUuCH
MUHHMAJIBHO HEOOXOOMMBIMU mpaBaMu. llomb3oBaTenu JOJDKHBI 3allyCKaTh TOJIBKO T€ MPHIIOKEHHS, KOTOPbIE
VM pa3perIeHsbl.

9. Ha xommsiotepe, paboratomem ¢ CucreMoid, He0OX0AMMO UCIIONIBL30BATh TOJNBKO JTUIIEH3UPOBAHHOE
porpaMMHoe obecrieueHue.
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10. C uenbio npeaoTBpaIieH s HECAHKIIMOHUPOBAHHOTO UCIIOIb30BaHU KOMITBIOTEPA, PAOOTAIOIIETO C
CucTeMoii, He yCTaHABJIMBATH MPOrPAMMHOE OOeClieueHHe, MpeJHa3HAuYCHHOE JUTS yIAJCHHOTO YIpaBICHHUS
KOMITBIOTEPOM.

11. Heobxoaumo ocymiecTBIATh Bxox B Cucremy crtporo ¢ oduimansHoro caita banka
(https://dboul.baltinvest.ru/f2b/). Tlpu Bxome B Cucremy B 00s3aTEIbHOM MOPSIAKES MPOBEPSATh HATHUYHE U
KoppekTHocTh CepTrduKara, BEITAHHOTO CalTy.

12. TIpu ocTaBiaeHUN paboyero MecTa, Aaxe Ha KOPOTKHH CPOK, HEOOXOTUMO TPOU3BOINUTE OJIOKUPOBKY
KoMmIbloTepa (couetanue kaapum “Win” + “L”, mu6o “Ctrl” + “Alt” + “Delete” — 6110kupoBaTh KOMIBIOTED).

13. JlomotHUTEIbHBIC TPEOOBAHUS K KOMITBIOTEPY, C KOTOPOTo ocyiecTBisieTcst padbota ¢ CHCTeMOi:

° CUCTEMHBIIl OJIOK ¥ pa3beMbl KOMIIBIOTEpA JOJDKHBI OINCYATHIBATHCS U, TPU  KaKIOM
BKJIIOUEHUH, TOJKHA TPOBEPSATHCS LETOCTHOCTH MeUaTe;

. JIOJKHA OBITH OTKITFOYCHA 3arpy3Ka OIepallMOHHON CUCTEMBI ¢ BHEIITHUX HOCUTEJICH, IO CETH;

° Bx0J B BIOS nmomkeH ObITh 3aIUIICH apOJIeM;

° JUIS BCEX YYCETHBIX 3aMUCEil B OMNEPAIMOHHON CHCTEME MOJDKHBI MCIOIB30BATHCSA MapoIIHd,

yIOBIIETBOPSAIOLINE CIEAYIOINM TpeOOBaHUSIM: JJIMHA Mapoisi HE MeHee 6 CHMBOJIOB, B YHCIE CHMBOJIOB
mapoist 00s3aTeThbHO MOIDKHBI TPUCYTCTBOBATH OYKBBI B BEPXHEM W HIDKHEM perucrpax, OUGpBl H
CHeTraIbHbIe CHMBOJIBI; IEPHOTNIHOCTh CMEHBI TTapours He pexe 90 aHei.

14. Tlpu3HaKu KOMIIPOMETAIIMH YUeTHOU 3anmucH cuctemsl J1BO:

®  HEBO3MOXHOCTH BX0/a B CUCTEMY € UCIIOJIb30BAHUEM JIOTHHA U NMapoJis win Kkirouda Il1;

® HaIM4YMe NOCTOPOHHUX UCXOASIIMX IUIATEKHBIX MOPYUCHUI;

e BHE3AIHOE MPEPHIBAaHIE CECCHH C TIOSABIIEHUEM coo0ImeHus «Ceccusi ObLTa 3aBepIeHay.

@DaKTOpBI, KOTOPHIE MOTYT IPUBECTH K KOMIIPOMETALIUU YYETHOM 3aIIUCH:

e HecoOIIOZeHNE BHINNIEYKa3aHHBIX PEKOMEHIAIINN;

® 3MEHEHHE COCTaBa JOJDKHOCTHBIX JIUII, 00TaIal0NIiX MPaBOM MOANKCH (HAIIpHUMEp, YBOJIbHEHHE);

e pasrianieHne MOCTOPOHHHM JIMIAM PEKBH3UTOB TEPCOHATBHOTO Mapoyis (JIOTHH W Mapoib Ui
Bxojia B Cucremy, mapoJs st Hocurtens ¢ kimodamu O11);

e yTparta (M yTpara ¢ MOCIEAYIONINM HAXOXXICHHEM) PEKBU3UTOB IEPCOHAIBHOIO Maposis (JOTHH U
Mapoiib IS YIETHOHN 3alliCy, TApoh s HOCUTeNs ¢ Kitouamu OI1);

e yTpata (4 yTpara ¢ MOCIeIYIOIUM HaX0KICHUEM) HOCUTENS ¢ Kitouamu Ol

e 3apa)keHHE KOMIBIOTEpa BUPYCAMHU, TPOSTHCKUMH MPOTpPaMMaMHu.

15. Tlpu momo3peHNH Ha HECAHKIMOHWPOBAHHBIM JOCTYN K KOH(QUACHIWATBLHOH HHPOpPMALUU H
KOMITPOMETAIMH YYETHOH 3amuci HeoOXOAWMO B CPOYHOM MOPSIAKE W3BECTUTHh COTPYTHUKOB baHka myrem
MOJlaud MUCBMEHHOTO 3asBJICHHSI TMPOW3BOJILHOH (OpMBI € TOAPOOHBIM H3JI0KEHHUEM OOCTOSATENLCTB
ciyuuBierocs mo ¢akcy +7 (812) 326-14-04 wau mo snextporHoit moute dbo@baltinvest.com.

3a nonoJHNTEJLHON HH(OPMAaLHeii, a TaK JKe M0 BCceM BONPOcaM IKcIIyaTanuu cucremsl 1bO
oopamaiitech B [IAO «BAJITUHBECTBAHK» no Tesiegonam:
(812) 326-14-18
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Ipunoxenne 3
K YCJI0BHSM NpeJocTaBIeHHs!
yeJaIyr ¢ uenoJbzosanuem IO

1. Tlopsinok mpenocTaBjieHUs CEPBHCA «YBeIOMJIeHHE 00 ONepPalHsX M0 CHETY»

1.1,  VYcuyra «YBemomieHne o0 omeparusx MO CUYETy» MPEAOCTABISIETCS NPH YCIOBHU HCIOJL30BAHUS
cucremsl JJBO.
1.2. bank u KiueHT moaTBepknaroT CBOE COTJIacHe Ha OKa3aHWE YCIIYT MOCPEIACTBOM mnepenauyn KiueHrty

SMS-coobmiennii Ha HOMep Tenedona w/unu E-mail, ykazanHslii B 3asBI€HHH TPU HACTYIUICHUH COOBITHIA,
OTMeUYeHHBIX B I1. 1.3, 1.4, 1.5 mactosmero IIpunoxeHust.

[pu 3akmoueHun JloroBopa Kimenty npenocrapisercss 0a30BbIN MaKeT MOJKIIOUYCHUS YCIYTH «Y BEJIOMIICHHUE
00 omepanusx 1o cueTy». [loakiroueHne qOMOIHUTENFHBIX OIIIUI OCYIIECTBIISIETCS HA OCHOBAHUH 3asBKH.

1.3.  Kiuenr, odopmisis 3asBKy Ha IOJAKIIIOUCHHUE JOTIOJIHHUTEIBHBIX OIIUA CcepBUCca, OE3yCIOBHO
corjamnraercsi ¢ moiay4yeHueM ot banka SMS-coobmennit u/wmu E-mail, cogepxanmx uadopmaiio B o0beme,
yCTaHOBJICHHOM B [lepeuHe JOCTYITHBIX OIIIHIA, & TaK K€ BXOJSIIUM B 0a30BbIi MAKET MOKITIOUYCHHUS.

14. K coOpITHsIM, JOCTYITHBIM dYepe3 CEpBHC «YBeIOMIICHHE 00 Omepanusx MO CYETY», BXOIANINM B
0a30BbIl MMAKeT MOAKIIOYeHHS, OTHOCHTCS «Bxon B cucremy «aTepHeT-KiineHT».

15. bBasuk o0s3an HanpaBimate Kimenty SMS-cooOmienus w/mnum E-mail npu nactyruieHun coObiTHS,
ykazanHoro B m. 1.3, a Takke BoIOpaHHoro Kimenrtom B llepedHe HOCTYNHBIX ONMIUKA Yepe3 CEPBUC
«YBenomiieHue 00 onepanusix Mo cueTy».

1.6. bask ocraBiser 3a co0Oi MpaBO BHOCUTh M3MEHEHHUS B peXHM pabOTHI cepBUCa «YBeIOMIIEHHE 00
oreparnusax Mo CYeTy», B MepeueHb coObiTHii U popmaroB SMS-coobrnenuii w/umu E-mail, npensapurensHo
yBeoMUB 00 3ToM Kitnenra 3a 5 pabouux aneit.

1.7.  baHkK MMeeT IpaBo B OJAHOCTOPOHHEM IMOPSIKES BPEMEHHO MPUOCTAHOBUTH OKasaHHe yciyr KiueHrty B
pamkax JloroBopa um ONOKHpPOBaTh JOCTYN K CEpBHUCY «YBeJomiieHHEe OO0 omepanusx Mo cYeTy» 0e3
npeiBapuTesIbHOrO yBepomieHus Kimenra, ecnu, mo MHeHuio baHka, Takas Mepa HeoOXoaumma JUis
obecrieueHusi OE30MACHOCTH CUCTEMBI. [IpHOCTAHOBICHHE OKa3aHHUs YCIYr B COOTBETCTBHU C HACTOSIIMM
MYHKTOM HE SIBJISICTCSI OCHOBaHHEM /sl BO3BpaTa KiMeHTy JEeHEeKHBIX CPEICTB.

1.8. Knuent npenocrasnser banky 6e3ycinoBHoe npaBo Ha HanpasieHue B aapec Kinenta SMS-coobmiennit
w/vnu E-mail nadopMaimoHHOro U peKJIaMHOT0 XapakTepa.

1.9. B ciyuae yrpatel Kitmenrom MobmiibHOTO TenedoHa mwin SIM-KapTel, AOMycKa K TIOYTOBOMY SIIUKY, Ha
KoTophlii  oTmpaBisitorest  E-mail  Kiment o0s3yercss He mnpeabsiBiasth TpeOoBaHuil, a baHk He Hecer
OTBETCTBEHHOCTH 32 BO3MOXKHOE PacKpbITHEe MH()OpPMAIIMU, COCTABIISIONICH OaHKOBCKYIO TaiiHy KimeHTa wim
nepcoHanbHble AaHHble KimeHTa 1100 cOTpyIHUKOB KIMEHTA.

1.10. B cayudae yrparsl MoOmnbHOro TenedoHa mnu SIM-kapTel ¢ HOMepamH TenedOHOB, YKa3aHHBIX B
3asBke, KineHT 0053aH HE3aMEUIUTEIILHO YBEIOMHUTh 00 3TOM BaHK ajis OTKIIOUEHUs HOMepa TeyedoHa OT
cepBuca «YBegoMIIeHHE 00 OTIepaIusX Mo CUETY.

1.11. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJepP>KKU M COOM, BOHHMKAIONIHWE B CETAX OMEPATOPOB COTOBOU
CBA3M W CepBHCaxX IPOBaiIepOB, KOTOpble MOTYT TMOBIEYHh 3a COOOM 3aJep)KKy WIM HEHZOCTaBKy SMS-
coobmennit n/umu E-mail Knuenry.

1.12. KiueHT yBEJAOMJICH M COIJIAaCeH ¢ TE€M, YTO HUCIOJb3yeMble s nepeaadyd SMS-cooOmiennii u/umu E-
mail, TelTeKOMMYHUKAIMH SIBISIOTCS OTKPBITBIMH M HE TapaHTHPYIOT TMOJHYIO 3alUTy WH(OOPMAIHH,
nepenaBaeMmoii B pamkax JloroBopa. KnmeHT cormaceH ¢ Tem, uto baHK He HeceT OTBETCTBEHHOCTH 3a
BO3MOJKHOE PacKphITHE HHGOPMAIIUH, COCTABISIOIICH OAHKOBCKYIO TaiiHYy.

1.13. JlroOble HOMONHUTENBHBIE PACXOABl U U3AEPKKH, TOHeCeHHbIe bankoM npu oOciykuBanun Knuenra c
UCIIOJIb30BaHUEM CepBUCA «YBeJOMJIEHUE 00 oepanusx 0 cueTy» baHka U He IIpeJyCMOTPEHHbIE 10r0BOPOM
n Tapudamu banka, oruaumBarorcsi KiMeHTOM OTAENbHO Ha OCHOBaHUM OTIENbHBIX J[OrOBOPOB HIIH
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JIOIMOJTHUTEILHBIX COTJIAIICHHM.

1.14. KameHT caMOCTOATENBPHO OIUIAYMBACT YCIYTd JAPYIHMX OpraHu3alyid, MpPUBJICYCHHE KOTOPBIX
HEOOXO0AMMO JUTsl HOPMaJIbHOTO (DYHKIIMOHUPOBAHHMS €0 CHCTEMBI MoTydeHuss SMS-coobmennit n/wnu E-mail ¢
cepBUCOM «YBeIOMIICHHE 00 omepanusx IO CYeTy», a Takke 3a COOCTBEHHBIH CUET MOJNJCPKHBacT B
HaJJIeKAIEM COCTOSSHUU CBOW TIOMEIICHUS, TEXHUIECKHE U alllapaTHbIe CPECTRA.

2.TlepevyeHb AOCTYNMHBIX OMIMIA Yepe3 cepBHUC «YBeOMJIeHHE 00 ONepanusX Mo CYETY»

YBGIIOMJ'IGHI/IC O ITOJIYYCHHH IUIATCIKHOTO MOPYUCHUA
YBGIIOMJ'IGHI/IC 00 MCIOTHEHHH IUIATEKHOTO MMOpy4YCHU
YBGIIOMJ'IGHI/IC 0 IIOJIYYCHHHU MIEPEBO/Ja BAJIIOTHI

YBGIIOMJ'IGHI/IC 00 MCIIOTHEHUHU NepeBoaa BaJIOThI

YBegoMIIeHHE O MOJIY4YCHUU NTOPYUYCHUS Ha MMOKYIIKY BaJIFOTHL
YBGIIOMJ'IGHI/IC 00 MCIIOTHEHUH IMOPYYCHHUA HA IIOKYIIKY BaJIIOThI
YBegoMIIeHHE O MOJIY4YCHUHU NTOPYUYCHUS Ha MMPOJAXKY BAJIIOTHL
YBegomiicHue 00 UCITOIHEHUHU NOpYy4YCHUA HAa IPOJAAXKY BaJIKOThI

puioxenne 4
K YCI0BHSIM NPeI0CTABIEHUS
yeJayr ¢ ucnosb3oanuem 150

Eﬁ

AB0_lMpun4_3asene
HWe_Ha_npucoeamnHe
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